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Failure Frequency (Trouble Report Rate) (%)
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Kansas City. MO

Provisioning· Unbundled Network Elements (UNE) Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, MO

Provisioning· Unbundled Network Elements (UNE) Percent Installations Completed in 3 Days
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, MO

Provisioning· Unbundled Network Elements (UNE) I Percent SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, MO

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
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Jan·98 =~ 0 nfa n/a

Feb·98 i: 3 3.00 nfa

Mar·98 =~ 0 nfa nfa

::~::: ::1 ~ ~;: ~;: 10

Jun-98 ::~ 0 nfa nfa 0.5

t,;~;~!:::::1Tmm;~[::::g~.:o.....
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, MO

Provisioning - Unbundled Network Elements (UNE) Percent Missed Due Dates Due to Lack of Facilities

I- -----SWBT I
I_AIICLECsl

::rr::rrr:rrr;rr:=:r" "BRi'L~~~ .··ISDN·· ··if·w ·.·.·.·.···.··ww.w·.· '.' .

,'I Measurement :f All CLECs SWBT { 20.0% \
:,1 No.60 J,: No. of # Missed % Missed % Missed Z·Value ::: 18.0%

-, o,,~ ,~- ,••_. ,••_. I:::
Jan-98 ,I 5 1 20.0% 0.5% Base < 30 ,:: 10.0%

Feb·98 ~ 8 0 0.0% 0.0% Base < 30 t
Mar-98 :: 9 0 0.0% 0.3% BasB < 30 :::: 8.0%

Apr-98 ~ 6 0 0.0% 0.6% Base < 30 :::: 6.0%

May-98:: 7 0 0.0% 1.0% BasB<30:::: 40%

Jun-98 :: 5 0 00% 0.6% Base < 30 ),
Jul-98 :: 2 0 0.0% 0.3% Base < 30~, 2.0% ••••• _ _ _ • _

Aug-98 :: 0 0 nfa 0.6% Base < 30 t 0.0% '" '" '" '" '" '" '" '"
:: Sep-98 ~j 4 a 0,0% 0.8% Base < 30 t '% ::6 ~ ~ ~ ~ a, % ~

::[:::::~:~:~;::S;H:::::·:·.·.···.·::::::.::~~··:·:.:·:::.:.:.:.:.:.::.::::.~::.:::: ..::.::::~:~~.: ::: .. :·:.·.:~:~~·lml:ll:1::~~1!l1:il~1il: ~ ~ ~ ~ ~ ~ ~ ~ ~ .

14% -r-------------------..,
No. of

OrdBrs

BRI Loop - VGPL

AliCLECs
# Missed % Missed

DUB Dates DUB Dates

SWBT
% Missed

DUB Dates

Z-Value
1.2%

,
"..

10%

,.
.
····

0.8%

0.6%

Jan-96 ': 171 0 0.0% 0.0%

Feb-98 :: 233 0 0.0% 0.4%

Mar-98 :, 458 0 0.0% 0.0% 000 f
Apr-98 :f 382 1 0.3% 0.3% -0.08 ':,: 0.4%

May-98 :1 352 0 0.0% 0.0% 0.00 t :\ /\ .:
Jun-98 :: 238 a 0.0% 0.2% -0.61 ;~~ 0.2% : '. :

A
JUU9'_·9988.::.l:.:.: 132 0 0.0% 0.7% ·0.99 J 0 0% +--+--+-...:-.......~-....-+___l••_._.-4.~......~......- ......

46 0 0.0% 1.3% -0.77 l' .
:: Sep-98 ~ 27 0 0.0% 0.0% Base < 30 t ~ ~ ~ ~ t ~ ~ ! !
i:r:·::.:;~::~~::·.f~Fllr:··::·::::·:·:·~:~:I:::.::·:·:·::: .. :<L·:·.·:·:::·.·.·:·:·.f~~:r::::::::::~:~~:~:11:11l:1:l1:1Mll:1Il:1;1:. . . ~ ~ ~ ~ ~ ~ ~ : ~ .

I···· .. SWBT I'

I_AIICLECs

.;;.~i~~;~~~~~::,::l;~~

;:::1 ,: : ::: :: ::::1 ::
Mar-98 :: 9 0 0.0% 0.0% Base < 30 :::: 400%

Apr·98 ': 5 0 0.0% nla Base < 30 .':' 30.0%

May·98 :: 5 0 0.0% nfa Base < 30 j;: 20.0%

Jun-98 :' 0 0 nfa 0.0% Base < 30 :~,
Jul-98 ': 1 0 0.0% 00% Base < 30 I 100%

:~~:: .j 3 0 0.0% 0.0% Base < 30 1:: 00% +--+---.,......_~.c-...~.,--4~~ ~_ ~.,--4~...- ~_-~•.;,- ~

:[:.:.:.:~.;.:.~~:.:i.~~;;'1!:r:.:.::.: : :..::::·~~:·.r::::.:·::·:·::··:·:::·:::·::::.::r··::.:···:·:·:·::···;·::r.:: ..::·.·:::·:::::~:~::~::1:11;~~:~~::~::~~:::!t............... ~ ..: ~ :. ~ = = : : .
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PERFORMANCE MEASUREMENT TRACKING September 1998

Kansas City, MO

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

I......SWBT I
_AIIClECs

"
"

.. ... .
:

~ ···..',
~, . .. , :

".. ~ .
~: .. . .,..'. ""
00 00 00 00 00 00 00 00 00cp cp cp ~ 't '" cp '" '"c: -" :;; c :; C. Q.

'" Q) Co '" :> -, :> II-, U. ~ <{ ~
-, <{ UJ

6.0

....
:::Z-Value

........ - .I'"
'" 7.0 ,---------------~----,

50

gl ~ ';, ;~. §j~I::
May-98 ~: 0 nla 333 Base < 30 ~~i
Jun-98 :~ 0 nla 4.00 Base < 30 ":' 1.0

Jul-98 ;: 0 nfa 7.00 Base < 30 ~~l
AU9-98l" 0 nfa nfa Base < 30 ~il 00 +--.....- .....- .....---:...- ..- ..- ..- ..- ..- ...-.

:, Sep-98 r 0 nfa 3.00 Base < 30 ill

It:::::::IiEIe;r~t:.::::.::.:.::::::::::::::::::;:::r:::::::::::::::::::::::::::r::§:.r::::::.::::::::·:::::::·:T~¥.:l::~I:i:i:!I:i:Ul::J:mi:il .

I·· _. --SWBT I
_AIIClECsl

\
'...

1.5

...................................................................................................................................................

~~"~,==~;~~~-~§~~ 'v,,~ I::
Jan-98 it 0 nla nfa :::: : ~d! :: .
Feb-98 i~i 0 nfa 100 ..
Mar-98 :,: 0 nfa nfa Base < 30 ~l~
Apr-98 :~: 1 4.00 1.00 Base < 30 il

MJUanV-_9988 !:.. i::.i:. 0 nfa nfa Base < 30 II 1.0 ••
o nfa 3.00 Base < 30 il 0.5 ..., ,

Jul-98 :,: 0 nla 1.00 Base < 30 il 'oJ:': .
Aug-98 j:~ 0 nla nla Base < 30 III 00 +--......---..-00..-00..- .....- ...- ..- ..-- -..

Sep-98 ::. 0 "fa "fa Base < 30 jj~. ~ ~ q> ~ t ~ ~ % ~

M::rm::::=::rr~mii3:~;ieilj~::::::::::::::::::::::::::::::rr::'::::::::::::::::::::::i;E::C:::::::::::':::::::::::::::IIn::I:::::!:i:~iim:l!i:::~I:I~I:1:. ~ ~ ..~ ~ ~ ~ ~ ~ ~ .

I
······SWBT I
_AIIClECsl

00 00 00 00 00 00 00 00

'" ~ '" '" '% cp cp '"1> .:. >.
~

Cl a.w :J¥
Co '" :> :> Q)

U. <{ ~ -, <{ UJ

.................... ....................-....

02

'j' ~:
Jan-98 :; 0 nla nla Base < 30:; 0.5

Feb-98 :: 0 nfa nfa Base < 30 ~::
Mar-98 ~ji 0 nfa nfa Base < 30 ::, 0.4

Apr-98 '" 0 nfa nfa Base < 30;:; 0.3
May-98 'i' 0 nfa nfa Base < 30 ;:;

Jun-98 ,: 0 nla nfa Base < 30 i~?

A~~:: :.: ~ ~;: ~;: ::::: ~~ I· ~.~ -1--.....---..- ..- ..- ..- ..- ..- ..- ..-.

Sep-98 :~: 0 n/a n/a Base < 30 ::;' ~

l::': l;~~:T~;!'li:~~::.::::=: =ci¢~r.=:.:·::·:::=·:·:·:::::==·::·:~i~q::;] = .. ::::i.i:.. :~iiib~Ii::;ij:::j:ill::!:iim:::!I!::!lmm!:::n::::t ~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

September 1998

Kansas City. MO

Percent Trouble Reports on N,T,C Orders within 30 days

~
a.

-<:

i(Y\.. " .
.. """"",,.. ...... '"'.... .... ,.. .. ....

...., .. "

::t::t:::ttttttttf····· 'sRi 'L;;;;~'~' iSDN'" . ::: ···.·.·.·.·.·.w.·.·.·.·.·.w· '.' .

~::: ~, ~:~:o "~~~..~. ~~~~J ~.~
Feb-98 : 8 3 37.5% 49% Base < 30 m 20.0%

Mar-98.: 9 1 11.1% 41% Base < 30 m
APr-98:: 6 1 167% 5.2% Base < 30 ::: 150% \

May-98 :: 7 3 42.9% 8.2% Base < 30:l 10.0%

Jun-98:: 5 0 00% 57% Base < 30 m 50% ••••••••• - -'. '\-, ••••• _ •• '

Jul-98 :: 2 0 0.0% 45% Base < 30 ::' t
..' AU9-98 :: 0

4
00 nfa 35·.97~ BBaassee « 3300 1::::.: 0.0% <0 <0 <0 <0 <o:g <o:g

Sep·98 j~ 0.0% 7Q ~ :6 ~ ! t c ~ ~ .

:[::::::;I~~::::~~~,:.lir::::::::.:.::::.:::.::::::~.~:::r::.::.:::::::::::::::::::.:::::~):::::::::::.::: ::;'~.:;:~.t:.:.:: :~: .:.: :~:~Hi!i~~~i1:~::~m~imiiiijl ~ ~ ~ ~ ~ ~ ~ ~ ~ .•... ~~~:~'";~~;"~················l;;~ .

"",~j '" , ''" ":~ 'V"'~..1 '::
Feb.98,: 233 9 39% 0.7% 4.05 m
Mar-98 " 450 20 4.4% 1.7% 2.99 ::: 4.0%

Apr-98 :: 376 11 29% 2.0% 1.00 :::

May-98 :' 343 19 5.5% 2.7% 2.20 :::

Jun-98 :: 238 9 3.8% 3.5% 021 ::: 2.0%

Jul-98:' 132 0 0.0% 2.2% -172 m
AU9.98; 17 2 11.8% 1.5% Base < 30 ::: 0.0%

, Sep.98 :: 27 2 7.4% 2.0% Base < 30 :::

iI:::::;:~:~:~:::~~;:~l::·:::··::;:~~;·:r:::·:·:·::::::!.<r:::·::·::··::~:H·r:·: .. ··:· .. :;·:~~:!::i~~i:!~:ii!~:~:~!~:~~ii!!!:il.. .

Jan-98 ;: 3 0 00% 0.0% Base < 30 III ~~::
Feb-98:: 13 1 77% 00% Base < 30 :::

Mar-98 :: 9 0 0.0% 00% Base < 30 m 20.0% 1\
Apr-98 :: 5 1 20.0% nfa Base < 30 m 150%

May.98 :: 5 0 0.0% nfa Base < 30 m 10.0%

Jun·98 :: 0 0 nfa 0.0% Base < 30 m J1\.
Jul-98 :: 1 0 00% 0.0% Base < 30 ::: 5.0% / . \.

Aug-98 ;: 3 0 0.0% 00% Base < 30 i 00% +--+--l----4J-_-....---..- ..._ ...---<.....~

Sep-98 ~~ 2 1 50.0% 0.0% Base < 30 111 ~ ~ ~ ~ ~ ~ ~ ~ ~

:r::·:::~~.~~:·:·~~~~;:.I:r:·:::·.:::::.:·::.::.:::·:~:iJ:::::.:::::.·:.:::.::.:·:.:~:.I:::::::·:::.:·:::·:::?.:~~I:::·: ..·..:.,·:: ..:i.:~f..I.::i:~i:i::lii::i:i::i::i:::::~:::::::!:it w : : ~ : ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance· Unbundled Network Elements (UNE) Kansas City, MO

Trouble Report Rate ('Yo)
..::: .

."
........ .. ......

.'

.·z·-~a·I~~···· ·r·····~··::·..·········..····························· :.~ '.' ." .

3.0%

1

--····swBT I
_AIIGLEGs!

": '

..••.•.................••.••••........•.•••• ~

<Xl

~
"..,

............................................................................................................. ",;

<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl
(]) (]) (]) (]) t (]) "! (]) "!C .a ~ a c :; '" a.
.!'l " "' " "

.,
u. ::;; '"' ::;; .., ..,

'"' Ul

.............................. ..... .......... ... ... ............. ....

' .. ................ :

<Xl
"!
c

"'..,

2.0%

25%

0.0% -l---<--I---I--f--~-...;-----~-.......----I

0.5%

1.5%

1.0%

.: ",

""oJ - , ,~ ,,. ",I
Feb-98: 693 12 1.7% 1.1% 1.46 :::

Mar-98 ~ 1,142 28 2.5% 1.1% 4.13 ~

;:;::: ; ~:~ ~~ ~;: ~~: -~::~ :!
Jun-98·: 1,951 32 16% 34% -4.32 :~:

JUI-98:: 2,058 55 2.7% 35% -199 :::
Aug-98 :i 2.087 48 2.3% 3.2% -222 .::

. Sep-98 2.106 30 14% 3.2% -4.64 :~~

j:[·.:.·~::~·.~e.:·.i.it;i:~t::::.:::.·.:.-:·~:~;i.~.~J::.·.:.·.·.:.·::.:.:::::.:~Ei...:.:..:::.·.::·:·:::I:~~..I.·.:.·.·.:.:::::.-:·::.n~t~:t:!:~:~:::~~~::::::tm::i:

Missed Repair Commitments ('Yo)

I·· ....SWBT !
I_AIIGLEGS/

...........
........ -. " ......

<Xl <Xl <Xl <Xl <Xl co <Xl <Xl <Xl
"! (]) (])

~
(]) "! "! (]) (])

c .0 "- 0>- s::
~ '" a.

m " "' a. "' -=: " ".., u. ::;; '"' ::;; '"' Ul

200%

30.0%

10.0%

trmt~ttt~Itt~tt~· ,' .. . ;. Wi'r~' ~~~I~~' ~ '~'~~"L'~~'~' ' J' ".... . ' '.." ' "';
:~ Measurement I:: All GLEGs SWBT ::~ 70.0% -.---------------------,

1:I:r::::""l::"'::::"':::~"'::::~"'::::"'::~"':~."':::::""::::,.:::~il::lf-#.:.;R:.::~~::;~rts:.:b':...e-+....::~=oM:.:.~::.;:.:.:~:..:~:....j-=~:.:o::.;~.:.:i~:.;;~.:.;;S:..d+..;~:;o::.~:.::i~::.;S::.i;=:-+_zv_a'_u_e_mi ::

Jan-98 :: 1 0 00% 70% Base < 30 ::~ 400%

Feb·98 i! 0 0 n/a 5.7% Base < 30 i:

~~::: :1 2~ : ~~~: ~::: :::: : :~ Iii
Jun-98 ~: 23 14 60.9% 7.9% Base < 30 ~~~

AJUU~~: ~: ~: 1~ :~~: ~ ~:: :::: : :~ iii
~: Sep-98:~ 16 5 313% 113% Base<30:~:
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 1998

Kansas City, MO

Mean Time to Restore (Hours) - Dispatch

I
····· ·SWBT I
_AIICLECsi

..
.,.

.' .

'.'
.. '~ lit

.'

.... ~

<Xl <Xl '" '" '" '" '"'" '" t ~ ~ ~ '%..:. .:.
'" a. .. c :; 01

:> ..., :> .,
::! « ::;: ..., « (J)

~ ~
c .c'" .,..., u.

5.0

20.0

150

10.0

::: 25.0,------------------...,

Z-Value

::
Jan-98 :. 0 nla 851 Base < 30 ::

Feb-98iOnia 7.44 Base < 30 :::

Mar-98 :: 0 nla 12.91 Base < 30 i
Apr-98 :: 0 nla 14.99 Base < 30 i
May-98 :: 4 102 12.88 Base < 30 t
Jun-98 :: 1 0.87 18.33 Base < 30 :::
Jul-98 :: 2 040 2177 Base < 30 ::

Aug-98 :~ 1 0.08 12.20 Base < 30 i
Sep-98 :: 4 0.54 15.06 Base < 30 ::.

:.:.:.:.:::.:.:.:.:::.:.:.:.:.:.:.:.:.:.:.:.:.:.,:.' ···················BRi·L~~p·:·isDN·········· ::: ·.·.ww.·.·.·.w.··.·.··.·.·.·.w.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.w.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.
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5.0
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10.0

:;:

8000

.......~( .

Jan-98I. 5 2.65 8.00 Base < 30 :::

Feb-98 :: 9 7.62 9.59 Base < 30 ::

Mar-98::. 21 3.10 1871 Base<30::

;:~~:: !: ~~ :~~ :~~ ::: : ~~ ::.
Jun-98 i 22 825 12.25 Base < 30 ::

Jul-98 :~. 44 739 1919 -247 !!:
Aug-98 :: 40 11.46 1628 -0.88 i

::w ~~.~.:.~~J 1..~.w ~.?.:.~!. ; ~;:.;;..ItIilii~:i;:~::~8:::'::
R :~.~~:.!o.'.aIH 1~~..I. ?:~~..I :.:.:.:>::.:.::.>:.::.:.:::.:::.:.:::: ..
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 1998

Kansas City, MO

Mean Time to Restore (Hours)" No Dispatch

16.0 r----------------------,
BRI Loop - ISDN

All GLEGs SWST

# Trouble Mean Time Mean Time
Reports to Restore to Restore

Z-Value

:(......•..................................................-....•- .

14.0 ..
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10.0

8,0

6.0
..........
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1······swST I:
I_AIIGLEGsl:
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~
00 +--+--+----''-------1---1--+--+--+--+-----1

20.0

15.0

10.0

Jan-98 ' 2 1 16 2809 Sase < 30 ~:
::

Feb-98 : 3 2.22 17.84 Base < 30 :~

Mar-98 : 7 4.69 1153 Base < 30 ~~

Apr-98 ~ 11 2.46 4.27 Base < 30 :'

May-98 ~ 3 112 9.59 Base < 30 ;

Jun-98 : 10 28.32 6.03 Base < 30 ;

Jul-98: 11 8.92 25.79 Base < 30 ~

Aug-98 : 8 7.48 18.95 Base < 30 ::
::

': Sep-98: 11 2.81 17.73 Base < 30 ~

:[::::::I~:Bi:.J~;;;:n:.:::.:.·.:..:::::::::.:::::~~.::I::::.::.·:·: ..:.:::::e.:E:r::·:::::·::::::::E:E~::m:mmmM::::t ..
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0 nla

0 nla

0 nla

0 nla

0 nla

1 397

6.91 Base < 30 ':

2.91 Sase < 30 :~

2.62 Base < 30 :~

::: ::::::~ I:
nla Base < 30 ::

216 Sase < 30 :~
8.57 Base < 30 :~

...·.::r ... :.:··~··~i..r···· .... :~#]:::::~:::i:~i:i~:~::~:~~:~t

Jan-96 :
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Apr-98 :
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::I··;~~~··~:;~I:l.if··
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Z-Value

:: :::::I
90.7% Sase < 30 ;

:~~: :::: : :~ :1

845% Sase < 30 ~~

:~:: :::::~ ::
70.9% Base < 30 :::.

1 1000%

0 nla

0 nla

7 571%

21 810%

23 39.1%

18 444%

16 50.0%

16 688%

10;1"" 56~~1,

2 Wire Analog - 8dS Loop

All GLEGs SWBT
# Trouble % OOS % OOS

Reports < 24 Hours < 24 Hours

Jan-98 :

Feb-98 '

Mar-98 :

Apr-98 :

May-98 ~

Jun-98 :

:: Jul-98 :
.. AU9-98 ~

il·:·:····;·;·M:e;~;·iij', ,
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance· Unbundled Network Elements (UNE) Kansas City, MO

Repeat Reports -('Yo)

j
SWBT I

-+-AII CLECsl

I::Z-Value
SWBT

% Repeat
Reports

40.0%

35.0%

Jan-98 :' 0 0 nfa 10.8% Base < 30 II ::::
Feb-98:: 3 0 0.0% 8.2% Base < 30 :: .j
Mar-98 :: 2 1 500% 71% Base < 30:: 20.0% j
Apr-98 :: 1 0 00% 13.9% Base < 30 i: 15.0%

May-98 :' 4 0 00% 3.8% Base < 30:: 100% '. " ,

Jun-98 ~: 1 0 00% 3.2% Base < 30 :: 50% '. •••• ...

JUI-98 ..:... 2 1 50.0% 5.1% Base < 30 .ii . t '.... •••••
0.0% +----l-_-_-4....._-..-_-....-_.....-~

AUQ-98 :, 1 0 00% 3.4% Base < 30 :: q <0 <0 <0 ~ q ~ ~ ~

Sep.98 :. 5 1 20.0% 3.0% Base < 30 :: ; ~ ~ ! ii' § :s g» ci.

;[::·:::;·~·:~~::i~;,;·n::::·:::::·: ::':':::::::::-:;:rr:::::::::::::::'::::::::::::::~::I::::':::::::::T~::~;,r:::::·::.::::::·:·:·X"Eltm~:~:it:::::::m:~:i~:~t ~ ~ ~ ~ ~ ~ ~ ~ ~ :

...... .......

q
<:

'"...,

~....:~~., .. ~:~M;~~~~.~~ ~~$r~~m.~.w~._ ..~.mw~__m.wwmm•••_wmm_w.,

Feb-Q8:i 12 0 0.0% 11.0% Base < 30 1 10.0% ", I······SWBT I
Mar-98,: 28 6 21.4% 110% Base < 30, --+--AII CLEGsl

Apr-9a :, 21 1 48% 12.3% Base < 30 I
May-98" 32 1 31% 3.8% -0.19:: 5.0%

Jun-Qa :' 32 2 63% 3.6% 00 .. 88
a
O .::.::

Jul-98 :: 55 4 73% 47%

Aug-98 i. 48 7 14.6% 3.8% 3.67" 00%

,: Sep-Qa i 30 2 6.7% 36% 0.88 ::

::L·::.:~I:~:e~:.I~~;:I.:t:::.:·::.:.:::::::::::a~Kr:.:::.:.·.:::::.:.:.:.:.:.3~J.:.·.:.:.:.: ·.:.:.:.:~>.~I:.:::::::.:::.::·.::~.:.i:~lml~l:i~:::i:~:~::i::::imt .

30.0%

DSl Loop

% Repeat
Reports

..=~~................ .. ··r···~~:~~··-r··-··-·-···-··-··-···-···-···-····-····-"-"-"-"'-"-"-"'-"-'-'''-''-''-'''-''-' __..___..___.._..~ .

% Repeat Z-Value
Reports

25.0%

Jan-9a 0 0 nfa 0.0% Base < 30 ::

Feb-98 1 0 00% 0.0% Base < 30 ::

Mar-98 : 0 0 nfa 0 0% Base < 30 ::

Apr-98 : 1 0 0.0% 0.0% Base < 30 :'

May-98 , 0 0 nfa 00% Base < 30 :~
Jun-Q8 : 0 0 nfa 25.0% Base < 30 ~

Jul-98 ' 3 1 33.3% 00% Base < 30 ;

Aug-98' 0 0 nfa 71% Base < 30 ::

'. Sep-98 '. 1 0 0.0% 0.0% Base < 30 i,

:f:':':';:;:~~:i~;il:r':':':':':':':'::':':::':':'~':r::':"::':::'::':':':':':~':I:':':":':':::'~'~':~~l::':':':':':':'::'~:~';l~~:~:::~~h:i::::::::::~::~::~:i:l.
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J :.'' , ,
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~ ~ 0;> 0> 0> 0;> 0> 0>
C: a. ;.. C: :; '" Q.

'" " '" '" ~ ..., ~ "..., u. :::;: 4: :::;: ..., 4: VJ
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

September 1998

Kansas City. MO

Percent Installation Completed Within "x" Business Days

• ••• -10 Days,I
_7Days

-Q--3Days

.., ..-
~ .....

, ...
r'M~~~~;~~~~i':::""'~~"~;' Wrt~:~'~'~~~""Ail'ci~~~'~'~'~~""""~,:~,~';'~'~~';~""'ir"~'~~"""""" . .rm-1 """" "."", .,-" ".."" .,.~" "..... .,-" I : .'

~:;'I ::; :: :::: ,: :: ~ ~:I § ~ '.
Apr.98 :, 144 29 20.1% 98 66.1% 118 81.9% ::: 30%

~:~::: :.:1.. :~~ ~: 6.0% ;~~ ;;~: ~;: 62.8% :; 20% ~ A
Jul.98 :: 158 1 ::: 56 359% 125 :~~: ~I 1~: . -V.~

AU9-98:: 39 16 410% 31 795% 31 795% t +--+---.,.....-~+,--~+-,- ....~--~+,--~+-, - ...~-.;u--~.....~
:: Sep.98 :: 45 24 53.3% 1 2.2% 45 100.0% :': c: .D ~ a >. C ~ 01 (/)i

~:r::::::i:~::~iSfn:i[::::::;:,~~~I::::::::::::i:~:~:::I:SE[::::::i~~I::::E~£.[::::::i:;~i.i::r::::I.3;~lL ~ ~ ~ ~ ~ ~ ~..,.~ ..
Average Installation Interval (Days)

SO.O

.. ·.·n.···• ...•..~ ..;

l
~~

60.0 r-------------------,

40.0

~ ~ ~ i ~ ~ ~ i
......~ ~ ~ ~ ~ ~ Jl l

Jan-98 ::

Feb-98 ::

Mar-98 ::

Apr·98 ::

May·98 ::

Jun-98 ::

Jul-98 ::

Aug.98 :\
:.

88

127

260

144

234

321

156

39

45

16.60

9.88

972

6.61

9.64

9.41

9.60

56.79

30.0

20.0

10.0

0.0 +---+--+--+-_+--+--+-_+--+--+-__+--!

I--AIiCLEcsll
';
.:

Percent Trouble Reports Received Within 30 Days of Installation

No. 88 No. of

Orders

Percent

Trouble Reports

1.20% .,...--------------------,

100%

0.80%

Jan-98 87 0

Feb-98 127 1

Mar-98 :: 280 3
:.

Apr-98 :: 144 0

May-98 :: 234 0

Jun·98 :: 321 0

Jul-98 :: 156 0

Aug-98 :: 39 0

Sep-98 :: 45 0

:I~:::::'::::."'i~=:·~:i·:·~~:>f::·~Z:;~~ill:·:·:·:·:·:·:·;:~~~. i::: .:::: :····~·····················T ....·······

0.00%

0.79%

1.07%

0.00%

0.00%

0.00%

0.00%

0.00%
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0.40%

0.20%

\.0.00% +-_+--+--....->--_-+- - ...- ....--.
<Xl
(l)

>....
::;:

I__AIICLECs!'

Percent Missed Due Dates

Jan-98 87 0

Feb-98 :: 127 0

Mar-98 :: 280 0

Apr-98 :: 144 0

May-98 :: 234 0

Jun·98 :: 321 0

Jul-98 156 0

Aug.98 39 0

:: Sep·98 :: 45 0

it:::· ;-~.~.; .. i~i~ii:[·.:.: ::.: ;··:~~iJ:::::::::·:: .... :···?:::.:.:::.::·:·::·:::::t::·.::·.

No. 89

?::::::::::::;:::::;:::::::::;::::::::::::::i~
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Due Dates
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100.00% .,--------------------,
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70.00%

60.00%
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0.00% +--+-_----<__- ....~__- ....~_...-.
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q
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"U.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Oklahoma

Mean Installation Interval (Days) • Field Work

II······SWBT 1
11--..-All CLECsl

3.0,: Ocl-97 .: 471 1.65
Nov-97 " 369 1.70
Dec-97 i: 389 2.34 301 -281:r 2.5
Jan-98 : 443 2.87 3.93 -2.99 ~:
Feb-98'~ 773 1.88 2.90 -8.75:: 2.0
Mar-98 i 785 2.44 2.94 -4.26 t 1.5

::;::: ! :~: ~.~~ ~.~~ ::: iii 1.0

J;u~:::: :~~ ~.;~ ~:: ::: .!~ 0.5

..............;~:.:.;.t :;~ ~.;: ~.:; ::..;.!! 00 ~+.--8i-+~--8i-+g--<Xl-+~----.~- ~- i,...--~f-,--~ --~+-,--~+-,--l~
:r:.:.'.\2,.·~.~3i~':.~r,:.:.:,:.:.:,:.:.:,:.:.:,::~;E~J::.:.::.:.:.:.·.:.:.:.:.:.·.I:~e.:.r.·.:·:.:,·.:.:,::.:.:.:.:,:.:~:.?¥.Jii);::);iiiiiiiiii::;:i;;:iiii:i:iii. 0 z 0 ~ ~ =< « ~ ~... ' ~ .. , ~ ,.. , .
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Mean Installation Interval (Days) • No Field Work

• •••••SWBT I
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I'­
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~
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1.8
1.6

1.4
1.2
1.0

0.8

0.6

0.4
0.2
00

I'-
0)

1';
0

II! ~~;:~"~;~~" -:;.~" """:,,1 '"
Nov-97 :: 1,690 1.40 0.90 7.40 i
Dec-97 : 2,274 1.56 0.84 1146.'2193.::.:!:.::
Jan-98 , 2,537 189 1.00

~ea~::: :) ~::~ ~;~ ~:~ 1:: Ii:
Apr-98:, 4.254 078 0.78 0.03 ::'

May-98:: 2,621 1.19 077 10.16 ii'
Jun-98 ': 3,088 136 0.87 1061 ::
JUI-98:i 5,255 1.47 091 13.62 :t

AU9-98:: 5,416 1.41 0.94 12.16 :i:
:. Sep-98 ~~ 5,868 1.74 0.96 18.13 :"

l.·.'.·.;·.;.·~~;.·i~;dt'.·,·.·.·.'.· ..··.·.·~·;:,~.;·~·.l·.·'.·.·.·.·.·.·.·.·.·.·.·.·,·.;·:~~]·.·.·:··.' ..·.·.·.·,·.·.'·.~:.~.~.l~ii;I):::ii:m:;i:i:;::::;::::::

0.0
I'- I'- I'- <Xl <Xl <Xl <0 <0 <0 <0 <0 <0
0)

~ ';\ 0) 0)
~

0) 0) 0)
~

0) 0)

1'; .: .c
'" ii. >. .: '3 ,;, Q.

" ~ " '" -'l :> "0 z 0 l1. :;; dO :;; ,
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I····· ·SWBT I
--..-AII GLEGsl

.........•. _---_ .......••~~

.~~·~:::;;~~:~~;~~~~,~~~,",,:::~,r::wm""~"~~~~
NOV-97:: 158 1.78 121 1.47::: 5.0
Dec-97:: 207 265 111 3.77~:' 4.0
Jan-98 :~ 145 307 1.26 5.51 ,,~
Feb-98 .i.~ 337 304 126 648 :.: 30

372 152 114 139 :i: .Mar-98,: ..
Apr-98,: 652 1.51 0.97 497 i 2.0

MaY-98~: 593 114 126 -078 i
Jun-98 i: 433 1.46 115 151 m 1.0

AJU~::::: ~,~~: ~:~ ~: 1~~: Iii

;r:::1i:·~,;'7~;~I!!r·:·.·:····:·· ..·······;,·;:·~··r······ ..····....······· ..··'~~;::T: ..·········· .. ···..····~·:;.~':'I:l::i:::t::::::tl!t:(~t::i:~;:,l:
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Sep-98

Oklahoma

Mean Installation Interval (Days) • No Field Work . N Orders
....................................... , ' ' . ...:: :

2.5.,.------------------...,

Z Value

2.0

1.5

1.0

........~ ... /
-...

I
······SWBT I
~AIICLECsl

0.5

0.0
.... .... .... <0 <0 <0 <0 <0 <0 <0 <0 <0
0> ';t 0> 0> 0>

~
0> t "I "I "I 0>

1'; .; C: .Q ~ <:
~

0> Q.
0 " C1I " C1I C1I -'l " "0 Z 0 -, u. :::;: .. :::;: .. (f)

. .... .............

······SWBT !
---+--AII GLEGsl

4.0

5.0 -r-----------------...,
45

3.5
Oel-97 ~

Nov-97 ::
Dec·97 :: 3.0

Jan·98 :~ 73 4.48 2.16 4.63 :: 2.5

Feb·98 :: 203 453 1.62 1062~: 2.0
Mar-98 :. 184 2.43 1.42 4.35 ::

::;~: :' ::~ ~::~ ~.~~ _~: il ~.~
Jun-98 :: 146 1.75 1.41 0.86 ': 0.5

Jul·98': 559 4.36 1.42 10.30:: 00 ...--1.......--+--+----.--+--+--+----.--+~
: Aug.98 :: 443 1.35 1.26 0.59 :~ 8;........ <0 :ll :ll <0 <0 :ll <0 <0 <0

j Sep-Q8 f 742 1.71 1.44 2.07 ~~ 8 ~ ~ ~ .a ~ ! 1 § ~ ; i
:::i~lI:i:i:i:i:i::::::i::!:~::i::i:::i::::!::::i:::~!:i:!:i:!i::!!ii:i::::!::::!::iii~:ii:::!:::~:!!::::r:!::::!::::!~:!!~:!!~:::!::::!:::!::~:~:::!::::!:l!:::::!:i!~:::::: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ :

.:.:.:.:.:.~:.:.~:.:.:;:.:.:;:.:.:::.:.:.:.:.:.: , ".; :

• :£'CE;;.;~"-~: "".. i

Mean Installation Interval (Days) • No Field Work • COrders
...: .
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~:~::; ::
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Jul-98 ':
Aug.98 :~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Mean Installation Interval (Days) • No Field Work • T Orders

Sep-98

Oklahoma

.:=1-_-:~";"r~_e_:-;'fA';;II:"C,.L::;E::'~::::;;'~a_;_a";"%,...:_e~siden~;~~ Z Value 2.5 -r------------------------, . ···.11

:: " .....-...._~- ~/ I
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I
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25 . I.... --SWBT ;1
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1'> :> u c 1> :i; Q. >. " :; '" Q.
0 " III " III -=l :> "0 z 0 ..., u. :::;: « :::;:

...,
« (J)

271 • No. 27b NTC OK



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Oklahoma

Percent Installations Completed Within 5 Days • Field Work

co
Cl,;,
:J«

75.0% +----+--+----+---.,,.....-+--+---+--+-----l
bi
8

~ .. ~:.i:?ji~ '~§ ,~~~ ":';~r::~~~~~=~·~~·w_w_.,.
Dec·97 :: 389 384 9871% 92.90% -445 :,: 90.0% .."

Jan-98 ;~ 443 406 91.65% 84.68% -4.03 J :
Feb-98 :: 773 756 97.80% 9117% -6.43 :!! .. :
Mar.98 :: 785 784 97.32% 93.14% -4.57 ::i 850% ~

:;~: ': :~: :: :~~: :~~~: :::: i: 800%

Jun-98 :: 551 543 98.55% 94.02% -4.45 !j
Jul 98 .' 578 569 98.44% 93.93% -4.51 ~,

AU9:98 ii 495 486 98.18% 94.47% -3.581j

: Sep-98 :: 621 603 97.10% 93.18% -3 82 :':

:[::::::1I9i.:3fill.:::::.:::::::::.:~::~;'::l:::::.:·::::::::::f§fl:::::::::::::·E¥.~~::r::::::::::¥.~::~E:Hi:l::::l1:::l::lM:ll:i: .
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Oklahoma

Percent SWBT Caused Missed Due Dates - Field Work
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.. ". "
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Nov-97 := 420 21 5.00% 6.47% -1.21:l 8.0%

Dec-97 :~ 435 19 437% 6.99% -_21'.2138 :.:;::~..
Jan-98 :: 488 41 840% 10.17%

~~:: it :;: :~ ;:: :~~: :~:~ Iii 6.0%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Oklahoma

Average Delay Days for SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Oklahoma

Percent SWBT Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Oklahoma

Percent SWBT Missed Due Dates Due to' Lack of Facilities> 90 Days
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Oklahoma

Percent Trouble Reports on N,T,C Orders within 10 days - Field Work
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PERFORMANCE MEASUREMENT TRACKING September 1998

Oklahoma

Maintenance - POTS Trouble Report Rate (%)
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PERFORMANCE MEASUREMENT TRACKING September 1998

Oklahoma

Maintenance· POTS Missed Repair Commitments (%) • Dispatch
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t Cl ~ Cl Cl Cl Cl Cl Cl ~ Cl '!" 0 C: 1> :ij i5. ;.. § '5 g,0 " '" " '" "0 z 0 .., u. ::. « ::. .., .., « (fJ

:.;.;.;.:-:..:.:.:.;.:-:.;.:-:.;.:-:-:.;.:.;.;.:.:-:.... . :~ .• :.:: ~~; '~;: ~~~~ ".,.,)
Oel·97 :: 15 0 0.00% 1184% Base < 30 II

Maintenance· POTS Missed Repair Commitments (%) • No Dispatch
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_AIICLEcsl
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Cl
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co
Cl
in
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~
'5..,
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"u.
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0.0%
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~
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1'> u
0 "0 z 0

Business
All CLECs
# Missed % Missed
Comm.fs Commit's

0 0.00%
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a 0.00%
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1 1111%
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_AIICLECs
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

September 199B

Oklahoma

Receipt to Clear Duration - Trouble Reports (Hours) Affecting Service - Dispatch

..... .

... . .

!v\fYV
....: ....:... ."

w.. , .... . .... ...... . .. ...
······SWBT I:
_AIICLECs! ,

.
.. '

.;'~~;":i;;:~·;;~~i:,:::,~T~I~~:.·.~~:_m..~~:m._.....··_~···~·~~l
Oct-97 . 3.62 14.21 Base < 30 'i '. '.'
NOY·97 14 4.43 15.69 Base < 30:~ 14.0

Dec-97 11 716 15.98 Base < 30 ,: 12.0

Jan-98 19 2.30 18.52 Base < 30 :'.! 10.0
Feb·98 : 6 182 1522 Base < 30:: 8.0

Mar-98 : 8 2.96 17.33 Base < 30 ::

Apr.98 : 9 15.43 15.28 Base < 30 ~: 6.0

May-98i 2 1.83 14.36 Base<30:, 4.0

Jun-98 : 5 5.22 1582 Base < 30 :~
Jul-98, 4 12.59 14.06 Base < 30 :~ 2.0

AU9-98 , 8 8.41 10.41 Base < 30 :~ 0.0 ...-I---...+---I"'--<XlI--~+--~"""--I~--~I--<Xl""'-+---I<Xl-~~

: Sep-98 6 12.78 11.95 Base < 30 :: 2 ~ "! '% i> "- "- >. '% ~ ~ Q.

!t:::::~i:;~3i.~H~.:::.:::.·.:.:.:::::::.:::.:.: :::~II:::·:·:·::.:.::::::::·:::::£Er::::·::::·:·::.:::·:::.1£?~:::I.:ili1i11~:1111::!1:111:m1~il11il11: ~.... ~ ~ ~ ~ :t ~ ~ ~ ~ ~ .
Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service • No Dispatch

,'.
20.0

15.0 :
: ". '.

~=~:Ecsl :
. . .. .. ..

10.0 . . .

~.:/
" .

50

00 ... ... ... <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl
Q) Q)

~ ':i Q) "! Q) '" ~
"! '" '"1'; ~ .0 OJ i >.
~ '" Q.

~ m " m " ~0 Z 0 .., u. ::; '" ::; ..,
'" (j)

·····-SWBT I
_AIICLECsl

<Xl

'"Q.

"(j)

9.0

8.0

7.0

6.0

5.0

4.0

3.0 .
2.0

~1.0

0.0

......; "," '," ........... ..... . ,', ...•......•.....•......-......•.....•..•..• ,', .,', ,', ',',', ,', .....•~~ - ,', ,', ,' ', '..' '.'.-. . .

II ~::.:''','''=~~"oo;=:::~:, ':::'<"i . '. :

Nov-97: 2 173 1.74 Base < 30 ~:

Dec-97 : 2 0.96 2.46 Base < 30 ::

Jan-98 ~ 0 nfa 7.62 Base < 30 !1
Feb-98 0 nfa 8.36 Base < 30 ~:
Mar·98 1 1.30 5.16 Base < 30 ::

Apr-98: 1 3.07 514 Base<30:~

May·98 ~ 0 nfa 8.04 Base < 30 :,

Jun-98 ~ 2 1.38 4.78 Base < 30 I
Jul-98 : 5 123 5.12 Base < 30 ~:

AU9-98 : 1 3.97 4.00 Base < 30 ::

Sep-98 ; 1 3.65 4.34 Base < 30 ;'

i~' 1.;·~·:'···i~;~ilr··· :.. ······~~:r :··:·.·:·:········;··:i;··: I.. ···;~·~·J:[[[[[[H[:[:[[l::I::::~[:l:[Il[~l:[
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

September 1998

Oklahoma

Receipt to Clear Duration- Trouble Reports (Hours) • Out of Service - Dispatch

•• - - - -SWBT I
---+-AII CLECsl. ./'.. ",.... ....... '_•• -_., .-a... •• '

.- .......

.... .... '" '" '" '" '" '" '" '" '"Cl Cl Cl Cl
~

Cl Cl Cl ~ Cl Cl

~ U C .6 ii. ;.. c
~ '" Ii.

" '" " '" '" " " "z 0 -, u.. :; « :; -, « (/J

.. ................... ................... -., .................................

'.

450

40.0

35.0

30.0

25.0

20.0

150

10.0

5.0

00
....
Cl

1';
0

229

213

317

282

344

567

414

495

648

643

573

Oct-97

Nov-97 ;

Dec-97 ,

Jan-98

Feb-98

23.43 2762 -245 i!

1694 21.81-_22 .. 7911:,:!.
27.36 32.43

3767 40.88 -093 :!

13.92 19.84 -5.10 I
24.91 28.96 -1.51 ,i

12.61 17.52 -5.02 ':
13.69 1757 -422 !i

14.22 18.45 -4.40 !:

15.66 19.00 -4.17 "
13.83 17.25 -420 !!

::
Sep-98 758 20.86 22.44 -2.05 ,:

Mar-98 :

Apr-98.
May-98,

Jun-98 ,
Jul-98 :

Aug-98

!1~'jl:t':'!~?:::""~N",!~",i~"'~m",~".!~".~(",;tli~·_"-"-N-O-:'-~f""'~:-::I,","~,,,'~,-;'~:::'C::-:-e-ce-i-pt~~~oe::s::;id;::e::;n:::::e=::"':'"',=Bpt=Tt-o-r--z-_v-a-lu-e--r·fl· ·············T···._.••._••.._ _•• -_..•_.•.._ _ _•..•_ _ _•••._.•.•_ _.•..•_•.•._.••._.•.._•.••_.••.•_.•.._ _...•_ _...•_ _•.•._••.•_..•._ _••.•_ _ _..•._.•.•_ _ _ _•.•._.••.-, "

. .~

!):i';;;{:}}::':i:':f::::::}::i Orders Clear (Hrs.) Clear (Hrs.)

•••• - -SWBT I
---+-AII CLECsl

........

.... '" '" '" '" '" co '" '" '"Cl Cl Cl Cl Cl Cl ~ ~ Cl Cl

U C .6 (ij ii. ;.. c: :; '" Ii.

" '" " '" " " "0 .., u.. :; « :; .., .., « (/J

..................
Out of Service . No Dispatch

........

---.---_.....~ '. --'

......

20.0

Z-Value 18.0

I16.0
Base < 30

Base < 30 14.0

Base < 30

~i
12.0

Base < 30 10.0
Base < 30 )~

-0.69
::

8.0

Base < 30 6.0

Oct-97

Nov-97
Dec-97 .

Jan-98

Receipt to Clear Duration - Trouble Reports (Hours) -

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98 '
Aug-98

Sep-98

:::::::::::::::::::::::::~::~~::::~::::~::::.,.... Business . ~:: - ;

:\I@t\I\Mtt~i~ii~:'!;-----:A"'II'=C""L=EC=s----=.::::;:==c=S=WB"'T,........,.-------l

'!:!!l!l:!!l:l!!!l:l!i!l:li!!!!l:l:!lill: ~~e~ C~::~;~~o) ~:~~~o)
14 7.13 12.64

8 19.62 13.27

13 10.73 13.64

19 1012 15.72

11 1032 11.96

~ 1064 1~m

23 5.85 10.56

48 1032 11.18 -0.31 '! 4.0

44 15.85 11.21 1.74 .i.i 20
55 12.91 11.06 0.53 !!
71 8.15 10.59 -1.20,: 0.0 +--__+----i_......__--+----+---+---+---1

143 10.73 11.62 -0.32 i~ ~ ~

:r::::·.~§E:f.f;ir· ., '.' '.' '~~-.:: :.: ::.: :.:.:.:i~:~~·· ;.;: ~~. J\l:l:!:l::~:ll::::!::::;:i::!:::::;:... z

.
20.0 "

.'. ,
15.0 . , ,... , ••••• ·SWBT ,I

, _AIICLECs
10.0 , ....... ..........

"

50

0.0
.... .... .... '" '" '" '" '" '" '" '" '"2 ~

~ ~ ~ ~ ~ ~ ~ ~ ~ Cl

0 c: .c c:
~

01 Ii.0

" '" " '" Q.

'" " " "0 z 0 -, u.. :; « :; .., « (/J

~.... ~~;~~:~f;~;~f~······,;·::;~;_······~···:;······ ~ ~ ~.,

Dec-97 46 844 20.32 -1.00 :!

Jan-98 28 2049 23.88 Base < 30 !!

Feb-98 36 8.44 12.44 -0.93 :'
Mar-98' 45 12.63 17.73 -166 ::

Apr-98, 32 7.29 13.88 -1.33 !:
May-98 : 31 8.30 9.33 -0.39 .,

Jun-98 : 37 9.04 1025 -0.49 !:

Jul-98: 48 6.78 1098 -216 i!

" Aug-98 : 28 7.89 9.31 Base < 30 :\
i Sep-98: 79 12.63 12.17 029::

:r.·.···;:;·~~>~;;lr.·:·:·.···:.·:·:·:·.·:·:···:·~~~·T.·.·:·.·.·.··.···.·.·.·.·.~;~·.1·.·.·.·.·.·.··.·.·.·.·.~.3;~~]@:!1111:!:::\::::::i::1:::::::::l:.

······SWBT i

_AIICLECsl

:;-,
'"Cl
.6
"u..

_A'j .....--·····l ..... ..- .._._-;..-._-_./

:.:.:: :.:.:.:.:...•.....:.:.:.;.:.:.; :.:.; ::: ' ' ' ' :.

• ~~,%'''=~:::;,..~;~~} ''''', ::
Oct-97 ' 1 1.58 7.42 Base < 30 :\

Nov-97 1 56.13 6.10 Base<30:! 40.0
Dec-97 3 0.61 11.32 Base < 30 ::

Jan-98 3 107 1115 Base < 30" 30.0
Feb-98 1 3.70 6.59 Base < 30 :!

Mar-98, 4 16.18 13.25 Base < 30 i' 20.0
Apr-98 : 3 5.49 8.38 Base < 30 !!

May-98 : 1 0.05 6.98 Base < 30 ·.:.i

10.0
Jun-98 : 5 3.60 766 Base < m !i

Jul-98 ' 6 1.51 6.11 Base < 30 '.'
00Aug-98 8 3.79 8.93 Base < 30 :i

Sep-98 12 12.67 7.01 Base < 30 i:
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PERFORMANCE MEASUREMENT TRACKING September 1998

Oklahoma

Maintenance (POTS) Percent Out of Service Less than 24 Hours (%)

Z-Value

1000% .,---------------------,

30.0%

20.0%

10.0%

00%
/'- /'- /'- <Xl <Xl <Xl <Xl <Xl <Xl
en en en en en en en en en
t; ~ " c ;, "- "- >- c

" .!!l "
IV Q. IV ::s0 Z 0 u. ::;; « ::;; ...,

ej~:r~;m<i~f<~;; <~~
:: Ocl-97 ': 217 151 69.59% 71.20% 0.52 '

Nov-97,: 209 181 86.60% 82.79% ·1.45 '
Dec-97 :, 337 199 59.05% 64.30% 2.00 :

Jan-98 :: 293 126 43.00% 51.99% 3.06 :

Feb-98 :: 358 310 86.59% 85.53% -0.57 '

Mar-98 i: 566 373 65.90% 6756% 0.83 :

:;:: I: :: ::~ :~:~~: :::: :~~~ :
Jun-98l: 624 546 87.50% 87.37% -0.10 :
Jul-98 ::. 623 528 84.75% 84.05% -0.47 ,

AU9-98 r 552 505 91.49% 89.41% -1.57 '

Sep-98 ::- 771 544 70.56% 77.36% 4.44 '

nl'"':::::~:n::;~:~;Se;·:;:i.l·I:t:·:·::::33Er:::::.:::::.::·:::e;~Jrr:::::·:::I;::EF:r::::::::::::f.fJ~KImM:l:::mm::l:::i...
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85.0% --+-- All CLECs
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« rn
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:lMt::::::;:t:j:::j::;:jt:tr ·.. ·.. ·· .. ···· ·B~~;~~~~·"·"··"·"·""·"·"··""·····"·· .·::::r···~:::····· ········ ··..···· "',

ill::II!·:I,.I!I::I:II:lilll!i:III:lllj·lllll: #R:;~:e <;~~~;:s <~ ~~~rs <~~~~ Z-Value

Ocl-97 :'. 15 15 10000% 90.19% Base < 30 :1
Nov 97 :.: 7 6 85.71 % 89.85% Base < 30 :,

Dec:97 I:: 16 15 93.75% 87.49% Base < 30 ::
Jan-98 :: 22 19 6636% 86.05% Base < 30 ::

~:~::: :: ~ ~~ :::~: :~:: Base.~:~ i:

A 98" 26 25 96.15% 92.61% Base < 30 ::

~J:U~I:--:9:8 :.::.::.:.::'. 44 43 97.73% 92.04% -1.39 ::

~: ~: :~~~: :~~: :~: ..11AU9-98 t
Sep.98 r 152 131 86.18% 91.12% 2.09 ::

n:~.:l'l:::::.=:.§.~=m:~:·:i~iq:·i~fI!t:::::::::::::E:~::j:.:.:::::·.:.::·:·.::·:'EI.::::·:::·:·:·?X:~5·]:::::':'::::::~iae~]l:::;::::::::::l::::::f:f:l ..
Maintenance - POTS Percent Repeat Reports ('Yo)
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c:l

!······SWBT I
.I--+-- All CLECs I

[fllrt1itfiJ~ift~~~·········· R~~id~~~~"""""""""""""""""""" '~r"""""""""""""""" •••.• '.' •••.•.••.••.•.•••.•.•••••••• w.·.·.·.· w '.' ••••• ·.·.·.v.·.·.·.·.·.· ·.·.·.·.·.·.·.·.·.· '.' .

l:~~ .,~ ~=: ~:~£ ~~ ""':.,,! ':: ". .' ".
.'. . ,,"

Nov-97 ~:: 198 2 101% 8.35% -3.73': 7.0%

Dec-97 :~. 313 15 4.79% 7.53% -183 :: 6.0%

~::::: .: ~;: ~: :~:: ;~~: :~~~ 'i 50%

Mar-98::- 564 33 5.85% 751% -1 48 ~: 40%

M
AaPyr._9988 :...:::•...: 395 14 3.54% 712% ·2 75 :: 3.0%

452 25 553% 769% -1.72 :: 20%

Jun-98 i 562 39 694% 8.18% ·1.06 :1 10%
Jul-98 f 572 30 524% 8.56% ·2.82 ::

AU9-98 ::: 519 27 520% 794% -2.29 :: 0.0%

: ~e.P:~~)L.. c !3.8 3~ ~.~~~ ~.:~.;.;..l:j:l::::::::!j::l!ji~j:ji:~:::I:. ~1... 1?.r.1~ .. :r~~.IJl.u 5.'.1~~.I.. ~~4..I. ~:~9.'l6.J.. .
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PERFORMANCE MEASUREMENT TRACKING September 1998

Oklahoma

Average Installation Interval (Days)

SWBT
Mean No.
of Days

5.0 -,..-----------------,

4.5

4.0

35

I······SWBT I

I_AIICLECs!2.0

2.5

1.0

0.5

1.5

3.0

Jan-98I· 7 471

Feb-98 :: 3 100
Mar-98 ;' 3 100::1 :; :~
JUI-98:~ 14 3.14

Aug-98 ;~ 91 2.03 0.0 co co co co co co co co co

Sap-SS ~~ 28 1.54 . '% % ~ ~ t ~ ~ ~ 6.
r:·:·:·:·:~·i:~~:·:f.?;ilr:·:·:·:·:·:·:·:·:·:·:·:·:·:·:i"??'·I:·:·:·:·:·:·:·:·:·:·:·:·:·~;¥.6:J:·:·:·:·:·:·················ij! ~ ~ ~ [{ ~ ~ ~ ~ /}jL : : L :.:.:.:.:.:.:.:.:.:.:.:.:1 .

I· .. · ..SWBT I
I_AIICLECsl

Jan-98 :: a nfa

Feb-98 =: a n/a

Mar-98 :: a n/a

Apr-98 ~: a n/a m 0.3

2gI ~ ~ .,:.I.,I.,!., :: +--+---+-_~_.......-_~_ ......._--..
". sep.9s1..: 0 n/a . ~ ~ ~ ~ ~ ~ ~ ~ ~CoO (ij - >-C"'3 enc.

i[:·::.:iI;e.::S;i:l::t::·:.:·:·:::::::::':::::':':::::'::8::[::::':::::::':':::':':::::':~;';:J:::.:::.:.. ::::.:::.:.:::::::::::::::1::1:...... ~ ~ ~. [{ ~ ~ ~. ...~ ~ .

1

::~::::~::::~::::::::::~::::~::::::::::::::::::.,... . os'; '~;" - - :

i..,....,•.i!, ~£'C"".:;,;.: =~. I::
of Days .'1;:

,_•••• ·SWBT I:
_AIICLECsl ;

0.6

0.4

I:: 12

::: 1.0

0.8

Jan-98 ;: 1 2. 00

Feb-98 '; a n/a

Mar-98 :: a n/a

Apr-98 :; a n/a

May-98 ~~ a n/a

Jun-98 :: a n/a

A~~::: :~ ~ ~;: ..,:..,1..,1 ~~ ~-+--+---+-..- .......__~_......._-..
~: Sep-98 ~~ a n/a ~ ~ ~ ~ ~ ~ ~ ~ ~

::r ::::: 'i:r~i::Sii; 1::[ ..:.:: :::':::':':::':::::I::r:": ::. ::.:: ·:·:·::>:·?:~·:r·:::::·::::::·:: ·:::::·:::::::·:::::::::]i':. ~ ~ .~ ~ ~ ~ ~ ~ ~........................ . .
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PERFORMANCE MEASUREMENT TRACKING September 1998

Oklahoma

Provisioning - Specials (Resale) Average Installation Interval (Days)

0.3

I:;+--~-+-..._----_..._----_...

Jan-98 ~~

Feb-98 ~;

Mar-98 i~
Apr-98 i:

May-98 i:
Jun-98 ;:

Jul-98 ::

Aug-98 :~
::

o
o
o
o
o
o
o
o

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

0.4
!I······SWBT I
_AIICLECsl

Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days
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50%
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'" '" '" G,> '" '" G,> G,> '"c; .0 ;ij Q. >- c;
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Cl Q... " .. =' =' "-, u. ::> ..: ::> -, ..: (f)

................................ .........................................

~}.. _.._.. .::~.:.:~::••::.;::...._.._.~:~~2::;~:..~::!a.:.!!.:I::..S+D..,;~.:.:n%..:';::~..:;::~~::...-1.. f-.. ·.::in%:..;~:;~::..n~:;~::;:~!.:IS:...j!;~:
::: 70%

60%

T \
I
···---SWBT I
_AIICLECsl

\
0% -I-__-+__J __-+--~_ _4~_ _+_--J

10%

20%

40%

50%

30%!Mar-98 ~:

Jan-98 ~;

Feb-98 ::

o 0 n/a

6 6 100.0%

5 5 100.0%

Apr-98 := 0 0 n/a

May-98 ~~ 2 2 100.0%

Jun-98 ~~ 0 0 n/a

Jul-98 i~ 3 3 1000%

Aug-98 :: 27 27 100.0%

i.r::··:~.~::~;I;F.'-II::.:·:::·::: :.·::·::~:1 ..::.:.:··:·::::::.::.···~:·:··:·:·:···1.O'?:? :.: :.. f:~~.~.J. }..??:.?~.L J .
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PERFORMANCE MEASUREMENT TRACKING September 1998

Oklahoma

Provisioning· Specials (Resale) Percent Installations Completed Within 20 Days

0% +--t----i--+-..- ..--...__4~...- ..- ..--.

Jan-98 il 0 0 nJa 60%

Feb-98 .:.! 0 0 nfa 50%
40%

Mar-98 " 0 0 nla
Apr-98 ': 0 0 nla 30%
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Jun-98 ': 0 0 nfa 10%
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Aug-98 ~ 0 0 nJa

.. Sep-98 .: 0 0 nfa ~
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~....~; .... ··::i~DS;;:;~~····.~~··i···;§························· .....
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Jun-98 .: 0 0 nfa 10%

Jul-98 ~\ 0 0 nJa 0% +----+--+-~\~...- ..- ..--...__4~...- ...
Aug-98 ,: 0 0 nfa co

.: Sep-98 ~~ 0 0 nla .:. ~ ~ ~ ~ t ~ q> ~ wg;:.,Q.

!:r:::·:.~I:~:~:: !~~:':lf:l:::: :::.:: :::: :::: ::~:I::::::::::::::::::::::::::I: r::::::::::·:::::~§·:~%I: ::::: ::::: :::::::::::::::::::lit ~ ~ ~ ~ ~ ~ ~ ~ :
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~w ~:.: ~:=:~;...:::: ""'.. r;..':..··.;o.:.w.
"'"~! 0 0 .. , ~ , J: .' : ..
Feb-98 ::: 1 a 0.0% 35% Base < 30 ii 3%
Mar·9B ;;; 0 0 nfa 4.9% Base < 3D l:

Apr-9B :i' 3 0 0.0% 4.0% Base < 3D 1: 2%

May-9B ::: 0 0 nfa 6.2% Base < 3D ;:

JJUU~::: ji: ~ ~ ~;: ::: :B:ass':e :< :3~0 t:,:;;;:;... 1%
Aug-9B ::: 1 0 0.0% 5.9% 0% .\--+---.,- - ..- - -4l- - ..- ..
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<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl
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PERFORMANCE MEASUREMENT TRACKING September 1998

Oklahoma

Provisioning· Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

I
······SWBT I
_AIICLECsl' .. _...

,
", .

:

.
,

..

q ~~:: ';:::; -,;:" -:::~. """'1::""
Jan 98

111
DOnia 0.3% Base < 30 II. ::::

Feb:98 :.::.::.: DOnia :::
0.1 % BBaassee : : ~.:{:;.::.. 0.15%

Mar·98 mOO nla 0.0%

Apr·98 mOO nfa 0.0% Base < 3O:l 0.10%
May.98 ::: 0 0 nfa 0.1 % Base < 30 :;:

Jun·98 ::: 0 0 nfa 0.3% Base < 30 :~: 0.05%

Jul·98 ~: 0 0 nfa 0.1 % Base < 30 i
AUg.981~ DOnia 0.1 % Base < 30:::' 0.00% <0

1:);;;;:::;:;:;;;;msiietP-~9~8~:::: 0 a n/a 0.2% Base < 30 t ~ ~ ~ i 1 ~ ~ ~ i
:r:::::IiE·"f~f.III:[::::::::::::::::::::::::::::::~:1:::::::::::':':::::'::::::::::a:r:'::':::::.:.::::·::::::··~i;I:::::::::::::::::::·:~;:~::~'li:llill!Ili::~H!l1:~:I ~ ~ ~ ~ ~ ~ ~ ~. ~ ..
.........•.••••• -.....•...•...................•...•••.•••..••••..•.•••••.••••••..•.•.••...........•.............•••.•.•............•.•.•......

• :.:: ~,::: -,;. -:::~. ",'"' I'::
"'""' f ' , "', O~ '".. < '"I :::
Feb·98 ::: 0 0 nfa n/a BBaaSsee « 3300 :,:}::,,:.::•..
Mar.98 ::: 0 0 nla nla 40.0%

Apr 98 ::: 0 0 nfa nfa Base < 30 :;: 30.0%

~:~:: !.: DOnia nfa Base < 30 :11 20.0%
,. 1 0 0.0% nfa Base < 30 ::: 10.0%

Jul·98 l: DOnia nfa Base < 30 :::
Aug·98 I: 1 0 0.0% nfa Base < 30 :::. 0.0% +--+--+-~...-4...-4~-<o..-<o..-<o...--<<o...~....-.

Sep-98 ~~~ 0 0 n/a n/a Base < 30 fjj: ~ ~ ~ 1 't ~ C1! ~ ~

1):tXl.:::~2X~m:=::;,3o~·:Wi:fl![::::::::::::::::::.::.:.·::::.fr::·:·::.:.::::: ..:'::::::::::~):::::::::::::::'::::E~~I:::::::::::':·:::::EEf,~I~~!r1:~~~:l~~~:l11~~1~~:~~1!1....... ~ ~ ~ < ~ "l = ~ ~

I
····· ·SWBT I
_AIiCLECs!

700%
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400%

30.0%

20.0%
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00% +--+-...... - ...- __- ...~
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• 1--~-r~-·e-~-:--A::-~;;-~T-;:;::-;o-;:~~-;:~,..:--%-RT::.:r.::~.::Urt-bs-1e--r-%R-;:S;::-e~:-:oo-;:~rts:;::I-e--r-z-.-v-a-lu-e-l! '::

Jan-98 i 0 0 nfa nfa BBaassee « 3300 ·.I...i.:
Feb·98 mOO nfa nfa

Mar·98 :.: 0 0 nfa nfa Base < 30 i

~:~::H ~ ~ ~;: O~: :::::~H
Jul·98 mOO nfa nia Base < 30 m

! ~~:::: j'. 0 0 nfa nia Base < 30 :1

............................................:: 0 ~ ~f~ 00.·O~%~ I.:~::.::::.:~.:.::.:..:~.:..::.:.:~::.::.t:..:.:.:t.:.:..::.•:.:~.:.:::.::..:3..::::.::~.::.:..:: :::..:1.::........1~.M.~.~.o~~+1 o.J o..l. nf~1 _
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PERFORMANCE MEASUREMENT TRACKING September 1998

Oklahoma

35.0

Maintenance· Specials (Resale) Mean Time to Restore (Hours) • Dispatch
...........: .·········································1

Z-Value

30.0

250

", '

Jan-98ionia 8.00 Base < 30; 20.0

Feb-98 :: 1 3103 9.59 Base < 30 :
Mar-98:: 0 nla 18.71 Base < 30; 15.0 ..

A~;U:9~_!9!8 •...::!...::!.:.: ; ::~ :j~l E:~E! ':: .' \·1/\/
o n/a 13.65 Base < 30; 0.0 +--+--r----<lIr---+-.....- ...- .........---:~-_-l'-~

Sep-9a ::: 1 10.10 13.23 Base < 30 : ~ ~ ~ ~ i ~ ~ ~ !
1·~C::::·:r~~i:~~::~fe;,:i!t::::::::::.:::·:.:::·:.:::::::::::e::1:::::':.:::':.:::':.:::::::!I¥.r::::.:::::.:·::::::::·:::·:;::1:;El1~:M:1W::::ll!:ljmmllt ~... ~ ~ ~ :: ~ ~ !. ~ .

25.0

~::I--"-"#-,-:-~-:-~-=~""II-=G,,"L-::E"';"':-~-:S-T-t":-re-e":'iS;" D=:'··:..:NM~.-=;W::"::-:,=~::::-:--r--z-.-V-a-lu-e·-··_··4r~~ w.mw..........~~ ...m~.___~.m.w... ..•:

~~~

I
······SWBT I:
---+-All GLEGs I ~."

.....
" .....'.......

:::
Jan-98 ::: 1 122 3.61 Base < 30 :::

~A:p~r::9:8 !:::I.: ~ ~: ~.~ :::: : I' :::
o nJa 9.34 Base < 30 I

May-98 =:: 0 nJa 9.32 Base < 30 j~ 10.0
Jun-98 .~: 1 2.37 11.86 Base < 30 :: 5.0 .' ,.... .'

Jul·98 :: 1 5.70 9.05 Base < 30 :: .....
Aug-98 ;:: 2 4.33 16.01 Base < 30 t 0.0 -I--+--+---.:;::::~<Xl....~<Xl....~<Xl....~<Xl..,::::......;-~<Xl......~<Xl--<Xl-l

:: Sep-98 .~ 3 35.26 8.03 Base < 30 ~~. ~ ~ ~ ~ t ~ ~ ~ 6.
::[>r~~;:!~~il[::::::::::::::::::::::II:::::::::::::::::::::::::::~I~~r'::::::::::::'::::::::::::I~£J~i!!iiliM~i::ii:W:iml::!ll: ~ ~ ~ ~ ~ ~ ~ ~ ~ .
::::::::~::::::::::::::::~:::::::::::::::::::::::: 6"OS" ···r································w.•...•.....•...·.·.·.·.·.·.·.·.·.·.·.w.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.· ·.·.w.·.·.·.· ·.·•·.·.·.·.·.·.·.·.......•.....•...•.•.•.......•...•.....•.....•.•.•.•.•.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.w.·.·.·.·.·.·.·.·.'.

• 'R:=-""'::::.:: %,::J,;~ 'V"oo I :::
30.0

25.0

F
Jeabn.-9988 ::.:!:: 0 n/a 3792 Base < 30 Ii

o n/a 1255 Base < 30 :::
Mar-98 ::: 0 n/a 4.71 Base < 30 :i:

~J:U~I:_:9:8 ,1..: ~ ~;: H~ :::::~H
o n/a 9.59 Base < 30 i;:

Aug-98 ::: 0 n/a 19.24 Base < 30 !:;
'. Sep-98 ::= 0 n/a 7 04 Base < 30 !!:

j:C::·:::iI~~:{i;diL:::::·:::::·:.:·::.:::::::·:::·Il::::::·:::·:·:::·:::·::·::::·3!f.r:::·:::::.:::::·:·:::·TK:HJ::::~~I~:~:i::::::l:~!:~I:lm~~~~l::it
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60.0...-------------------,
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5.62
51.00

nJa

'~~J
Base < 30 :;

Base < 30 :~.
Base < 30 ::.

Base < 30 i
Base < 30 i
Base < 30 !;
Base < 30 !:

•• ~:~:'~;::]l!!:i~:i:;ii:j;Ii:~~j~:!~ij~:~!;:I!j ..

Jan-98 !j! 0 n/a

Feb-98 ::: 0 nJa

Mar·98 ::: 0 n/a

:~::::.:
0 nla

0 n/a

Jun-98 ::: 0 n/a

Jul-98 !: 0 nla
Aug-98 ~:: 0 nla

Sep-98 ::~ 0 nla

l:::::::.iIE:.:f~te;I::r .?.!.. ... .:.:::.:::·:i!.~r·:::.:: ..

.:.:.:.;.:.:.;.:.:.:.;.:.;.:.:.;.;.:.:.:.:.:.;.:.:.:........................... . :: .
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PERFORMANCE MEASUREMENT TRACKING September 1998

Oklahoma

Maintenance - Specials (Resale) Mean rime to Restore (Hours) - Dispatch
"'j~j: . ,', ,', ,', ,', ..............................................................................................................................................

SWBT ::: 8.0
Mean Time Z-Value i~i
to Restore ~~~
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5.0

40
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2.0
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- - - - - -SWBT !
--+-AII CLECs I
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co
en
.0.,
LL

~
c.«

Maintenance· Specials (Resale) Mean Time to Restore (Hours) • No Dispatch
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I
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--+-AII CLECsl
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8.0
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.,' t0.0

co co co co '" coen en en en '" '"<: .0 :5 ~
>. <:

.!!l ., '" ~LJ. :::;: :::;:

~··:,;;'~;S~;,iON~r::b:~~:·T:::··~·~····· ....·........._~~ .. ,'"
,",."1 0 "" 0." ",0<J".0 " •

Feb-98:" 0 nfa 1.33 Base < 30 m
Mar·98 ::: 0 nfa 266 Base < 30 m
Apr-98 :~ 0 nfa 3.45 Base < 30 !::

~:~::: :i. ' 17.00 344 Base < 30 ::
.. 0 nla 11.11 Base < 30 :~,

Jul-98 ::~ 0 nfa 1364 Base < 30 ':.

AseUgp--9988 '.:.':" ' 4.67 4.43 Base < 30 m
o nfa 3.63 Base < 30 :::

,:I:Z:·:::::·::.::=·;·~:~:i1·i~::±I;~iri$.·;Ifl[·: :::.::. ·············::::·.:::fI::·::.:.:::.·:::.:.::..·.::1..?..~~L::·:·:·:················~:·~~.]:::::il::i:!::m[[ll~l;:l::i:l:i.:ii ..

i 20.0

........:..................................................... . .

[llf;;;;I"'I"'I"'I;;:;I;;:;I"'I"'I"'I;;;;I{'II-_#.:.R:.:::!:r:::::~:.:~::.,~_II_c-+L_E_~:::::e:.:~.::~::::::t~~~:.:_D-1Df-S....::~::.::.:t:.~S::~::::::.;:::......+-_z_-_v_a_lu_e_-I! :: -r--.---------,-..-----------.,

~~:

Jan-98 ~~: 0 nfa 3.60 Base < 30 !:. 15.0

Feb-98 ::; 0 nfa 1821 Base < 30 t
Mar-98 i 0 nfa 2868 Base < 30 ~:: 10.0
Apr-98 ::: 0 nfa 9.43 Base < 30 ::~

May·98 ::: 0 nfa 9.16 Base < 30 t
Jun-98 ::: 0 nfa 17.95 Base < 30 ::: 5.0
Jul-98 ::: 0 nla 1515 Base < 30 ::~

Aug-98 ;:! 0 nla 23.69 Base < 30 t 0.0

. Sep-98 ::. 0 nla 8.68 Base < 30 :::

.:r:: ::;·2:~i:: i;;~,:Jii[::··· :.::.::: ::: :::: ::·.~:r:::·:··:· ..·:·:··:.· :::~i~r·::··::···: '.'::'.;'~:';:~: 1.;::;::[::i![:::ri!i:::!:t:i::i::1:ii:i:: .
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PERFORMANCE MEASUREMENT TRACKING September 1998

Oklahoma

Maintenance - Specials (Resale) Mean Time to Restore (Hours) • No Dispatch
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::ititti?fltttif' osl····· "'r .
) Measurement 1[:I-==-.-:-A,;;;II....:C:.rL;::E"iC'i'S==__-; SWBT 60.0 -,---------------------..,
::I No. 52 : # Trouble Mean Time Mean Time Z-Value
t::::l:::::::::::::::::::::::::::::::::::::::i Reports to Restore to Restore
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_AIICLECsl
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Jan-98 ~ 0 nla 17.29 Base < 30 ::

Feb-98 : 0 nla 9.89 Base < 30 ::

Mar-98 : 0 nla 77.25 Base < 30 ::

Apr-98 : 0 nla nla BBaassee «33
0
0 ..i::

May-98 : 0 nla nla

Jun-98 : 0 nla 0.43 Base < 30 ::

Jul-98 : 0 nla nla Base < 30 ii
Aug-98 : 0 nla nla Base < 30 ::

: ~~p.~~..: ~ ~/a ~..~! B.a~e..<.~~J
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

September 1998

Oklahoma

Repeat Reports (%)
%S~::at······ ··~-~al~~·· J ;:.:: -,--- - - - - - - - -.----..- - -..- - - - -..- - -..-..-.._ _ _.. _ _ _ _ _ .., :

Reports 60.0%

500%

.................

Jan-98 :: 1 0 0.0% 12.3% Base < 30.~ 40.0%

Feb-98 ~~ 1 0 00% 11.3% Base < 30~: 30.0%
Mar-98 :: 0 0 nfa 14.0% Base < 30 ::
Apr-98 !~ 0 0 nfa 11.2% Base < 30:1 20.0%

May-98 !: 1 0 0.0% 4.6% Base < 30 ::
Jun-98 :: 0 0 nfa 5.8% Base < 30:~ 10.0%
Jul-98 !! 0 0.0% 10.0% Base < 30 ::

Aug-98 :: 0 0 nfa 9.4% Base < 30 ~~ 0.0%
sep-98!: 3 2 66.7% 6.8% B 30· :l! ~

!~::::.~:i:~:~.:.:i.;~!:J:!~~L:.::m:.:::.::m:.::: :m.:.:.::::i:lf.]m:.:.:::::m.:::::.:.m..:.: :ci.:.:~$.:L:.m:.:.;::::i.:.:~m.:~::~ci..~.:lmC.:.:m.:.::.:.::zi..:.:.:~:i:j~~]:~m~l1161:iliirii!1ir:m:1::111:1:1 ~ ~
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···· ··SWBT I
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__I-··_··..":,.,,:,..r;-~-~.,..Ie-,,..·.:.:~#::::,;::::=::·~::~::;-··T··_··,.,%R...,1;"";-;-::s-a-t·-1·····~;;·······:::'~····I···::·········.....................................•:~ ..........................................................•..........•

I
······SWBT .!

_AIICLECsl

.........-
"

..Jan-98·: 1 0 0.0% 13.5% Base < 30 Ii ~:::
Feb-98·: 0 0 nfa 7.7% Base < 30 !:

Mar-98·: 0 0 nfa 16.7% Base < 30!i 10.0%
Apr-98 .' 0 0 nfa 25.8% Base < 30 :.

May-98 ;: 1 0 0.0% 7.2% Base < 30 ::
Jun-98.: 1 0 0.0% 4.1% Base < 30 :: 5.0%
JUI-98 ;: 1 0 0.0% 6.3% Base < 30 ..

Aug-98 :! 3 0 0.0% 7.7% Base < 30 1: 0.0% +--+---...- ..- .....--4.-....- ...- ..---..-.....
Sep-98 :: 3 0 0,0% 6.9% Base < 30 :: ~ ~ m ~ ~ ~ ~ : m

I::~):::~:::;;;:;:;:;~:i:l:~:i:l::i:::~~~~~~~~~i[::::·:·::·:·:·::::;:~·r:::::·::::::::~:r:::::::::·~:~~a::::·::::::~:~~Um1l1i:1l!!!ii~11~:!1It ~ ~ ~ ~ ~ ~ ~ ~ ~ .
:::~:~:::::::::::::::::::~::::~::::::::::~:::: DOS····························· .. ..:; '.' '.' .. . '.' '.' '.' '.' '.' ":

1IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIillllll:III!~==.#R~:~r;=~=~=~e==~=A~~R~1 :~C~;Lp~~~~;:=~=~~=~:po~e~p::s~a=t~T""-%R.."SW"":p-eo.,.~~.,.T:-t .....-z---v-a-Iu-e-~·:II : :::
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I
····· 'SWBT !

_AIICLECs
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m
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m
C
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40%

2.0%

nfa 11.4% Base < 30 ~~

nfa 4.5% Base < 30 =:
nfa 2.2% Base < 30 i~

nfa 4.2% Base < 30 ~:
nfa 3.2% Base < 30 ~:

nfa 37% Base < 30 ~i

nfa 1.1%
::::: !:n/a 3.1%

n/a 1.1% Base < 30 ::

o
o
o
o
o
o
o
o
o

Jan-98 !: 0
Feb-98:: 0
Mar-98 ~= 0
Apr-98:: 0

May-98!: 0
Jun-98:: 0
Jul-98:: 0

: ~~~:::! ~

I
····· 'SWBT i
_AIICLECsl

<0 <0 <0 <0 <0 <0 <0 <0 <0m 0> m m "? "? "? m m
C iJ ~ li >- c :; '" Q.
<G " <G ::> ::> "-, u. ::;: « ::;: -, ..., « en

....................... .................. ..':

50.0%

40.0%

30.0%

20.0%

10.0%
00% -I---i-_-.....__...-_...._ ..---._....- ..

nfa Base < 30 !:

nfa Base < 30 :~

nfa Base < 30 ~~

nfa Base < 30 ;.

nfa Base < 30 ::
nJa Base < 30 =!

nfa Base < 30 ~[

nfa Base < 30 :~

.····::•.;~~:I:::::1::i~~~~~::~::~:~:::I:.

Jan-98 :: 0 0 nfa

Feb-98 :: 0 0 nfa

Mar-98 :: 0 0 nfa
Apr-98 :: 0 0 nfa

May-9a =: 0 0 nfa
Jun-98 := 0 0 nfa
Jul-98 ~: 0 0 nfa

Aug-98 :: 0 0 nfa
Sep-98 ~: a 0 n/a

............................ . .

• ·~=~#R~T~:p=o~=~~~=e=~=3~~:R~~~;:~~~:;:=~=~%~R~;~;O~~rt=es=al=,,--%...,:.,.:-:-:"'!rt"':s,..al--,--z-.v-a-lu-e--1i ':: .....--------------------~

70.0%

60.0%
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance - Specials (Resale) Oklahoma

Repeat Reports ("!o)

i······SWBT II_AIICLECS!

:.;.;.;.;.;.:.;.:.;.:.:.;.:.:.:.;.:.:.;.:.:.;.;.:.;.".... . :; -..•.••...................- :

:?~:~~:~~~~~;~~~t:::: All CLECs DS3 SWBT ::: 100.0% ,----------------------,H '':::: '':::'':' ",::=' ",:;::: ".,•• I ::

"J 0 0 N' ~,~J::
Feb·98 ::: 0 0 n/a nla Base < 30 i: 400%
Mar·98 ::~ 0 0 n/a nla Base < 30 ::
Apr-98 ~: 0 0 n/a n1a Base < 30 :: 30.0%

May-98 ~:: 0 0 n/a nla Base < 30 :: 20.0%
Jun-98l~ 0 0 n/a 0.0% Base < 30 ~:
JU'.981~ 0 0 n/a n/a Base < 30 :~ 10.0%

Aug-98 :i: 0 0 n/a n/a Base < 30 1 0.0% -I--l----+-...."'....--4"'..--"'....--4"'..--"'.._"'....--4"'..--"'.........'"
Sep-98 ::: 0 a n/a 0.0% Base < 30 :: ~ ~ ~ q» <t ~ ~ % 1

::r:·:·:·~:~··~~·;:.~~f·;'jl:[::::·:·:·:·:::·:·:::·····:··:~:r::::·:·::::::::::::·:·::·::::::?J:::·:::·:::::·::::::::::::::~;f:r:::·::··:::·:·:::·:..?·:~¥.nmm[:[~:ilj:::l[ill~![~l ~ ~ ~ ~.. ~ ~ -, ~ ~ .

Failure Frequency (Trouble Report Rate) ("!o)
.............................. ........•.••..•.....•............................•••••••••.•.•..•.•.......

:@!:;~~;;;~~~tiill------A=II-=c.,...L=Ec",....s--v:.;G:::P:...L=--..,.--=sw=B::T:--.-----M

4l-...;C:::~:..:~::·uo:::I~=--+_II:..:RT:::e:!::~::.~::~e~~R~e:::::.:r;::.~:..:bR.::I::.:t::.e+.::R:::.!:.:o:::o~~b:..:~e=at::e+_z_._v_a_lu_e_M
6.0%
50%
4.0%

.....................................................................·········1

, ...."..

3.0%Jan-98 ::: 228 1 0.44% 3.04%
Feb-98 ~:: 229 1 0.44% 2.12%
Mar-98 ::~ 229 0 0.00% 2.79% ·2.56 iA98 ::: 233 0 000% 215% .2.26:: 2.0%
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Maintenance - Specials (Resale)

September 1998

Oklahoma
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PERFORMANCE MEASUREMENT TRACKING September 199B

Oklahoma

Provisioning. Unbundled Network Elements (UNE) Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING September 1998

Oklahoma

Provisioning· Unbundled Network Elements (UNE) Percent Installations Completed in 3 Davs
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PERFORMANCE MEASUREMENT TRACKING September 1998

Oklahoma

Provisioning· Unbundled Network Elements (UNE) Percent SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING September 1998

Oklahoma

Provisioning Specials (Resale) Average Delay Days for SWBT i::aused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING September 1998

Oklahoma

Provisioning - Unbundled Network Elements (UNE) Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING September 1998

Oklahoma

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
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Aug-98 iOnia nla Base < 30 t 0.0 +--+--+--...::::::::.;:::::::....- ...- ..- ...- ...- ...-.
Sep-98 : 0 n/a "'S Base < 30 t ~ ~ ~ ~ t ~ ~ ~ i

1t:::::::iIE:I~;;:tt:::::::::::::::::::::::::::::::::Ir::::::::::::::::::::::::~::~~:::[:::::::::::.:::::::::::::::::~:~~::n1:!ili:!~l:mmmm~iii ~ ~ ~ ~ ~ ~ ~ ~ ~ :
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Oklahoma

Provisioning. Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
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, ,,_I ' 0 O~ ,,. _J :::
Feb-98 :~ 0 0 nfa 114% Base < 30 i::
Mar-98 :' 2 0 0.0% 13.8% Base < 30 ::: 8.0%

Apr.98 " 1 0 0.0% 11.0% Base < 30 m 6.0%

~::~: II ~ ~ ~;: ;~;:::::~ If 40%

Jul.98 :~ 0 0 nfa 6.0% Base < 30 ::: 2.0%
Aug-98 :: 0 0 nfa 115% Base < 30 ::: 00% +--__f-...._ ....- ..- ..- ..- ..- ................
Sep-98 ,: 0 0 nfa 11.5% Base < 30 Ii ~ ~

:~::.:~.~~.~~~,~;:i.~~!]!L~.: ..::.:~.:::::.:.::~.:~.I.:.:.:.:.:~~::.::.:.:: ..:.:~.L:.:.:.:.:~.:.:.::I~.~I.:.:.:,.:~.:~::.ii.~i~llll1:::l~:l~1l~i~I,... .. .. ~.... ~ .
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~~ 7Q

Jan-98 :, 1 0 0.0% 0.0% Base < 30'" 20.0%

Feb-98 :: 2 0 0.0% nJa Base < 30 ::: 15.0%

Mar-98 :: 7 0 0.0% nJa Base < 30 :::

Apr-98 :: 23 3 130% nfa Base < 30 ':' 10.0%

May-98 :: 18 6 33.3% nJa Base < 30 :::

Jun-98 :: 15 0 00% nfa Base < 30 ~:: 5.0%

Jul-98 :: 34 3 6.8% nfa #VALUE! ~::
Aug-98 ~: 40 3 75% nfa #VALUE! ~:: 0.0% +--f-_-..- .._ ...._-_-...- .....-_~
Sep-98 =: 12 3 250% nfa Base < 30 iii
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNEj

September 1998

Oklahoma

Trouble Report Rate ("!oj

r-: """~ "~~" "~":: '~~:: ~~~J:: ,: .
Feb-98 :~ 1 a 0.0% 1.9% Base < 30 ;~j 3.0% f • ... .'

Mar-98 : 4 a 0.0% 3.8% Base < 30 ':[ "

Apr-98 ': 4 a 0.0% 2.5% Base < 30" 2.0% "

May-98 ,~ 4 a 0.0% 5.8% Base < 30 .:[

Jun-98 :: 4 a 0.0% 6.3% Base < 30:~ 1.0%

Jul-98 ,~ 4 a 0.0% 6.2% Base < 30 ::

Aug-98 :~ 4 a 0.0% 7.0% Base < 30'i 0.0%

'. Sep-98 . 4 a 0.0% 6.4% Base < 30 t
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Jun-98 ,:':~ 1.413 10 0.7% 5.3% 763:: 1.0%

Jul-98 : 1,480 20 1.4% 4.6% :5:89 .1
AU9-98:! 1,531 9 0.6% 4.2% -7.05 t 0.0% +--+---+--+--+--+-.....,--+--+--+--+-~

Sep.98 : 1,536 29 1.9% 4.6% ·5.07 J ~ ~ ~ ~ i ~ ~ i i
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Feb-98 :! 3 a 0.0% 0.0% Base < 30 :l 8.0%

Mar-98:: 10 1 10.0% 0.0% Base < 30:: 6.0%

Apr-98 [' 33 3 9.1% 0.0% 1 49';

May-98 ~~ 51 9 17.6% 0.0% 2

1
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Jun-98 j: 69 7 10.1% 0.0% 2.0%

Jul-98 ~: 95 7 7.4% 00% 1.43 .::
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Jan-98 ~: a a nfa 175% Base < 3J ::::

Feb-98 :: a a nfa 91% Base < 30 J:
Mar-98 :: 2 1 500% 12.2% Base < 30 ::: 30.0%

Apr-98 ~: 16 8 50.0% 70% Base < 30 :::
May-98 :' 9 4 44.4'14> 76% Base < 30 ':: 20.0%

Jun.98:: 4 3 750% 8.1'14> Base < 30 ::~ 100%

Jul-98 :: 13 6 462% 85% Base < 30 :~~

Aug-98 ' 3 2 66 7% 6.2% BBaassee « 3
3
0
0

:.'.:.:.:.:. a 0%

p==:isi;iezP-i9i7i8 ~~ 19 7 36.8% 9.1'14>
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 1998

Oklahoma

Mean Time to Restore (Hours) - Dispatch
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Jan-98 ': 1 4.68 8.00 Base < 3D ~i
Feb-98 :: 16 685 9.59 Base < 3D ::

Mar-98 :: 10 530 18.71 Base < 3D )

Apr-98 ,: 21 5.66 4.69 Base < 3D ,.

May-98 ': 15 513 6.27 Base < 3D :1

Jun-98 ': 6 641 12.25 Base < 3D )

JUI-98·: 15 5.01 11.19 Base<30~

Aug-98 :. 8 3.43 13.65 Base < 3D i
Sep-98 , 23 10.04 13.23 Base < 3D "

~.,;£~;~~~;;;;;:;fi:':_==T~f:\ ------- ----
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Jan-98 " 0 nfa nla Base < 3D .:: 40.0 • ,

Feb-98 :, 0 nfa nla Base < 3D t 30.0

Mar-98 :: , 422 562 Base < 3D :t
Apr-98 i: 2 1.13 5100 Base < 3D ii· 20.0

May-98} 7 2.97 nla Base < 3D:: 10.0

Jun-98 :,' 5 378 nfa Base < 3D ::. .i.... ~
Jul-98 t 2 3.03 nla Base < 3D ::. ~ ~

Aug-98 i:i 6 4.00 nfa Base < 3D :: 0.0 -I--+--+-........--<""'-+---'!<-......f--<--<---t---'

:: Sep-98 t 8 4.01 nfa Base < 3D :: ~ ~ ~ g'l t ~
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

September 1998

Oklahoma

Mean Time to Restore (Hour's)· No Dispatch
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BRI Loop· ISDN

10.0

Jan-98 : 0 n/a 0.84 Base < 30 :1 8.0

~:~::: : ~ ~;: ;~~ B~aasese

se

<: 30: ;.~.! 60
Apr-98 , 0 n/a 3.45 4.0

May-98 , 0 nJa 3.44 Base < 30 1
Jun.98; 0 nJa 11.11 Base < 30 1
Jul-98 : 0 n/a 13.64 Base < 30 l

Aug.98 : 0 nJa 4.43 Base < 30 ~ 0.0

: 5ep-98 : 0 n/a 3.63 Base < 30 ;

:[::::::1'i9';:::Jefnir:::::::::::':: :::::::~: r::::::'::::::::::::::::::;£I::::':::'::::::::::3::E:I:lm~w'llllllltW .
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" ... , ,: "" ".00 ....<~I::
Feb-98 : 3.23 1784 Base < 30 :' • : ..
Mar-98: 2 1.59 11.53 Base < 30 ;:
Apr-98 : 1 0.57 4.27 Base < 30:: 10.0 , • ,.

May-98 ; 2 0.78 9.59 Base < 30 ii. .. ;'~""""
Jun-98 : 4 2.70 6.03 Base < 30 '. 5.0 ','

Jul-98 ; 5 2.56 7.89 Base < 30 ! /'--..-
Aug-98 ' 1 5.35 14.23 Base < 30 :; 0.0

: Sep-98 ' 6 4.80 7.18 Base < 30 ::
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Jan-98 : 0 n/a 4.10 Base < 30 ..,:' 400
30.0

Feb-98 ' 0 n/a 51.55 Base < 30 ,:

Mar-98' 0 n/a 017 Base < 30 ::
Apr-98 : 1 130 185 Base < 30!: 20.0

May-98 ' 2 1.20 n/a Base < 30 ,:
Jun-98 : 2 280 n/a Base < 30 ': 10.0

Jul-98 : 5 330 n/a Base < 30 ::

Aug-98 : 7 2.42 n/a Base < 30 !\ 0.0 ~

;·i:·..·:12..~:~;~n : ;.:.'.1 : :..~..~:. J. :~·~~;:lI:;:i:i:ii:;ii:i\~::I·. ~
Percent Out of Service (OOS) < 24 Hours (%)

90.0% ... -... ,
:. ,.' ". . .

80.0% , .. ,. , ,
70.0% .

: ..
60.0%

50.0%

40.0% 1-···· ·SWBT sl
_AIICLECs

30.0%

20.0%
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Q) "I "I m
C: ;, ;;; c :; Cl Q.
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c- .. -=l ::J "lL ::;; 0( ::;; ..,

0( (jJ
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rl~~~~t~r~t~~~~~~f~~H~~r········- ·..·..·.. ······2·;:;j·r;··AnaJog . ~dB··L~~·~· .
All CLECs SWBT

/I Trouble % 005 % 005

Reports < 24 Hours < 24 Hours

Jan-98 : 0 n/a 52.0% Base < 30 ::

Feb-98 : 0 n/a 85.5% Base < 30 Ii
Mar-98 ' 2 50.0% 67.6% Base < 30 ;:
Apr_98 : 16 50.0% 84.9% Base < 30 ::

May-98 : 9 55.6% 88.5% Base < 30 ::
Jun-98 , 4 25.0% 87.4% Base < 30 ,:

Jul-98 , 13 53.8% 84.1 % Base < 30 I
AU9-98 , 3 33.3% 89.4% Base < 30 ,:

:'j. ·.·.~;~;7~;;lr ....·•·•·.·•·.·•·.....·.··:~;·.·r·.···.·.·· ..·.·.:.;·;~r·.···.·;.·.·.· ••;i:·J;.f!I~ii[~iijiiiii~~ii[:1 ....
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 1998

Oklahoma
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Feb·98 :: DOnia 7701. Base < 30 ::

Mar-98 :: DOnia 16.7% Base < 30:: 10.0%

Apr-98 :: 0 0 nla 25.6% Base < 30 ::

May-98 :: 0 0 nla 7.2% Base < 30 .}.i
• ~%

Jun-98 " DOnia 4.1 % Base < 30 ::

Jul-98 :; 0 0 nla 6.3% Base < 30 :.

Aug-98 :' 0 0 n/a 7.7% Base < 30 :: 0.0% 3! 3! ~ g: ~ ~ _~ ~ ~
'. Sep.98 : 0 0 n/a 6.9% Base < 30 ~~ " .l> iii <i _ _ :J Cl _
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Apr-98: 22 2 9.1% 11.2% Base < 30 ~i
May-98 :' 17 4 23.5% 4.6% Base < 30 ::

'. Jun-98:' 10 2 20.0% 5.8% Base < 30 ij
:: Jul-98 ~ 20 0 0.0% 10.0% Base < 30 :,

~ Aug-98 j' 9 0 00% 9.4% Base < 30 !!
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

September 1998

Oklahoma

Percent Installation Completed Within "x" Business Days

No. of
Orders

"Ail'ciEC~"'" ·····X···················· .

Within 3 Days Within 7 Days Within 10 Days 1 100% ...---------------------,
#- Install % Install # Install % Install #- Install % Install ,~, 90% It • ....... •

II ~~:
Jan·98 I 236 46 20.3% , 42 60.2% 167 70.8%:! 60%

~~f:1 :§ ~ ~.~ m~.~ §~~I ~
AU9.98:; 1.672 83 5.0% 1,109 66.3% 1,132 67.7'll.:~ 0% ~-.....----<--..--+-Ol-+co------+----+- .....

. Sep-98:, 829 154 18.6% 1 0.1% 394 475%'~ ~ ~ .:. ~ i ~ ~ ~ ~
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Trouble Reports

AIiCLECs
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No. of
Orders

Jan-96II 236 7.61

Feb-96 ': 2,594 11.42

Mar-96 ~: 924 7.62

Apr.96 ': 368 6.30

May-98 :: 359 7.91

Jun-98 :: 1.095 5.52

Jul·98 :: 283 1053

Aug·98 ~: 1,672 8.16

. Sep-98 :: 829 10.61

Jan·98 :! 236 a 0.00% 0.25%

Feb·98 :, 2,594 a 0.00% 20'" :

Mar.98 :1 924 4 0.43% O. -'" ' ........ AII CLECs Ii:.:
Apr-98" 368 0 0.00% 0.15%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

St. Louis

Mean Installation Interval (Days) • Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Sep-98

St. Louis
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Jul-98 :: 1,035 1.45 2.10 -6.29 ::

Aug-98 i 1,093 154 2.10 -627:, 0.0 ~ ~ ~ :ll :ll ~ ~ i ~ ~ :ll ~
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Mar-98 i 94 0.56 0.81 -0.91

Apr-98 i: 179 0.68 1.12 -1.69

May-98 :: 179 1.03 0.72 1.19

Jun-98 : 150 0.83 0.68 0.59 ::
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Mean Installation Interval (Days) - No Field Work - T Orders

Sep-98

St. Louis
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

St. Louis

Percent Installations Completed Within 5 Days • Field Work
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Mar-98 " 456 454 9956% 95.42% -422 '" 40.0%
Apr 98 ,~ 373 368 98.66% 95.35% -3.01 :j: 30.0%
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) St. Louis

Percent SWBT Caused Missed Due Dates • Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

St. Louis

Average Delay Days for SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) St. Louis

Percent SWBT Missed Due Dates Due to Lack of Facilities
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Mar-98 :: 7 0 0.00% 1.37% Base < 30 :: •
'. . 1.5% •
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) St. Louis

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
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::::::::::::::}::::::::::}::::::::::::r::: Due Dates of Days of Days
Oct-97 i a nfa 6.14 Base < 30 1~
Nov-97 :: a nfa 7.60 Base < 30:: 10.0

Dec-97 :: a nfa 650 Base < 30 i[ 8.0
Jan-98 :: 2 1.00 8.3B Base < 30 !: .' ",
Feb-98 ~: 2 1.00 950 Base < 30 :: 6.0
Mar-98 :: 3 167 881 Base < 30 ::
Apr.98 :: 4 10.25 8.92 Base < 30 1i 4.0

May-98 :1 a nfa 8.75 Base < 30 !:
Jun-98 :: 2 700 1219 Base < 30:: 2.0
Jul-98 :: 1 600 926 Base < 30 ::
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) St. Louis

Percent Trouble Reports on N,T,C Orders within 10 days • Field Work
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Nov-97 :: 18 0 0.00% 175% Base < 30 ::

Dec-97 :: 8 0 000% 1.34% Base < 30 ::

Jan-98 :: 7 0 0.00% 1.43% Base < 30 ::

Feb-98 :: 57 0 000% 1.54% -0.94 ::

Mar-98 :: 295 2 0.68% 153% -1.19 :~
Apr-98 :: 436 1 0.23% 1.58% -2.25 ::

May.98 :: 564 2 035% 1.34% -202 ::
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PERFORMANCE MEASUREMENT TRACKING September 1998

St. Louis

Maintenance· POTS Trouble Report Rate (%)
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PERFORMANCE MEASUREMENT TRACKING September 1998

St. Louis

Maintenance - POTS Missed Repair Commitments (%) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

September 1998

St. Louis

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • Dispatch
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance (POTS) St. Louis

Receipt to Clear Duration- Trouble Reports (Hours) • Out of Service • Dispatch
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PERFORMANCE MEASUREMENT TRACKING September 199B

St. Louis

Maintenance (POTS) Percent Out of Service Less than 24 Hours (%)
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PERFORMANCE MEASUREMENT TRACKING September 1998

St. Louis

Provisioning - Specials (Resale) Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING September 1998

St. Louis

Provisioning - Specials (Resale) Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING September 1998

St. Louis

Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days
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PERFORMANCE MEASUREMENT TRACKING September 1998

St. Louis

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
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Provisioning· Specials (Resale) Percent SWBT Caused Missed Due Dates
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Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days

I·· ....SWBT :
i_AIICLECsl

".,

,

:
:

: :.

'" '" '" '" '" '" '"'" '" ~ '" '" '" ~c j, l5.. >. c "5
'" " '" '" :::0 -,-, u. ::< « :::; -,

0% -y-----------~:---------,

0%

0%

0%

0%

III

Z-Value
SWBT

% Missed
> 30 Days

Jan-98 !: 0 0 nfa 0.0% Base < 30 :::.

Feb-98 :: 2 0 0.0% 0.0% Base < 30 ii
Mar-98 j: 0 0 nfa 0.0% Base < 30 :::

;:;::I ~ ~ ~;: ~~: ::::::~ ~II
Jun-98 ji 0 0 nfa 0.0% Base < 30 jii

Jul-98 jj 2 0 0.0% 0.0% Base < 30 1
:~:::: ii ~ ~ ~~: ~~: :::: : ~~ iIi 0% +--+--..,..-..- ..- - - ~~..-.~ -~•.--ill·

n[;:;.·:~..::i:~~:.:~:~~::j~i;~;~:l!:r ..::·:·::·:.:·:: :.:.:::i:~.::[::::.:::::.::: ..::::.::: ..:~:L:·::::::·.·.:.:.::: ..~i~[:·:·:.:::::.:.:"?·~~Ii~ll:im~i:ilmilli ~ ~ ..

~
D

"U.

100.0% -y--------------------,
90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% +--f---+-...- .........~...- ...- .........~...-.

................................., "~f - .

• ~;,.: ~:~~ ~;;: ~:;=

".MI 0 0 ~ O~ :~~J
Feb-98 :j 0 0 nfa 00% Base < 30 :::

Mar-98 ii 0 0 nfa 0.0% Base < 30 iii
Apr-98 :: 0 0 nfa 0.0% Base < 30 :ii

May.98 ; 0 0 nfa 0.0% Base < 30 ~i:

JJuUnl_-998
8

.:f...: 1 0 0.0% 0.0% Base < 30 l
. 0 0 nfa 0.0% Base < 30 ::;.

AU9-98 :i 0 0 nfa 0.0% Base < 30 1
Sep-98 ~~ 0 0 nfa 0.0% Base < 30 ~i;

··I··:······;··:~·····························.. ······ .• ·····;;~········~i~···;;~ SWBT
% Missed

> 30 Days
Z-Value

6.0% .
"
"..

5.0%

40%

30%
i ......SWBT I

I_AIICLECS!

2.0%

10%

00% -I----.--+--...__...- ....- __- ...- ...~

'"'".0
"u.

~
C
:::0-,

I······SWBT i
I_AIICLECsi

:::

.......................... . .

[1i"1"'1"'1"'1"'I"'i"'I"'I"'I"'i";I:I:·I~:-_=:..,.~:.,.;.::d=·.::e=~.:::~:-_=:.._:A_::1.::13:~.::0~i.:;;~::..:S~::.1.y~:.::S=::=:..,.~:.,.3:..::~0:..:S=i~::.3~:::.e=y~d=S::r-_->_%-.::~.,.~:i.::~"'B.:::"'e,1.;ys-d::::Z:-_v-_a-_I-u_e-_--i-l~':~,...-------------------...,
70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

100%

00% +---.-_-..._>--...--.__- ...- __- ..
'"'"j,
"u.

ill
6.
"(f)

271 - No. 47



PERFORMANCE MEASUREMENT TRACKING September 1998

St. Louis

Provisioning· Specials (Resale) Percent Missed Due Dates Due to Lack of Facilities
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,~r:::>~·:~~::::i;;if:!t:::::::::::'::':':::::::::EI::::':::::::::::'::::::::::':?::r::::':::::::::::·::::e.::~I:::·:::::::::::::::::X:i;'Hm~~~!~~~:i~~!:ii~~:~ml~, ~ ~ ~ ~ ~ ~ ~ ~ ~ .

I
····· ·SWBT I
_AIICLECsl

co co co co co co co co co
Ol Ol ~ Ol Ol ~ ~ Ol Ol
C: .Q :;; ~ >. " "5 .;, "-.. Q) .. " " Q).., u. ::;: « ::;: .., ..,

« en
.................... ............. .................. ......................

•....~~~~~: ',;, .r;:, ,,=···r:·~·_~m~~m.m~~~.~_~.~--~~~~_~mmm ..__<

!!~ ~~~ -.,
:.!

F
Jaenb-_9988 :...':.':...' 0 0 nfa 3.0% Base < 30 '"

1 0 00% 2.2% Base < 30 :~~
Mar-98 ::: 0 0 nfa 5.8% Base < 30 '"

Apr-98 I: 0 0 nfa 4.7% Base < 30 :~:
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Aug-98 I! 2 0 00% 53% Base < 30 I:!
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Apr-98 :i: 0 0 n/a 0.0% Base < 30 } 8.0%

May-98moo n/a 0.0% Base < 30 ~. 40%

Jun-98 :~~ 0 0 n/a 0.0% Base < 30 m 2.0%
Jul-98 ~:~ 0 0 n/a 0.0% Base < 30 :::

Aug-98 iii 0 0 n/a 20.0% Base < 30 ~:~ 0.0% -l--,....-..,..-......- ...- ..- ...col-......- ..- ..- ..-·

Sep.98 ~j~ 0 0 n/a 0.0% Base < 30 j~~ ~ ~ ~ ~ t ~ q % ~
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May-98 :~~ 0 0 n/a 0.0% Base < 30 I: 20.0%
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Maintenance - Specials (Resale)
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Mean Time
to Restore

Z-Value

Mean Time to Restore (Hours) - Dispatch
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nfa 6.27 Base < 30 i j\'., ..

Jun-98 :: 0 nfa 1225 Base < 30 : 50
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Feb-98::: 0 nfa 11308 Base < 30 ~ 600

Mar-98 :i: 0 nfa 30.73 Base < 30 :: 40.0
Apr-98 ::. 0 nfa 39.77 Base < 30 ::

MJUanY:9988 .::::i.::: 0 nfa 294 Base < 30 i! 20.0
o nfa 6.39 Base < 30 ::

Jul-98 ::. 0 nfa 47.92 Base < 30 it
. Aug-98 i:i 0 nfa 900 Base < 30 :i
:: Sep-98 t 0 nfa 1716 Base < 30 ::
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Maintenance - Specials (Resale)
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Z-Value

Mean Time to Restore (Hours) - Dispatch
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Jan-98(I 0 nfa 3801 Base < 30 II:
Feb-98 :i: 0 nfa nJa Base < 30 i!:
Mar-98 ~:: 0 nfa nfa Base < 30 ~i:
Apr-98 ~:~ 0 nfa nfa Base < 30 ~~:
May-98 m 0 nfa nfa Base < 30 i::
Jun-98 :~~ 0 nfa 543 Base < 30 :::

Jul-98 m 0 nfa 400 Base < 30 ~:!
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o n/a 6.03 Base < 30 j~. .. .. -•

Jul-98 :i~ 0 nJa 48.33 Base < 30 I:: 5.0 ~
Aug-98 i 5 3.53 1989 Base < 30 :~ 0.0 +--+-_ _4~....__l.-_-_ _4-....-_~

Sep·98 i; 0 nla 17.60 Base<30 ~~: ~ ~ ~ ~ t ~ ~ % ~
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Jan-98 ':: 0 nfa 178 Base < 30 .ii 10.0

Feb-98 i 0 nfa 321 Base < 30 'i 80
Mar-98 .~~ 0 nla 390 Base < 30 i 6.0

Apr-98 :: 0 nla 6 05 Base < 30 i
May-98 .!: 0 nla 794 Base < 30 i:' 4.0

Jun-98.!' 0 nfa 1603 Base < 30 :~ 20
Jul-98 T 0 nfa 1486 Base < 30 :~:

Aug-98 i 0 nfa 10.58 Base < 30 ::: 00 +--+--+-..........~....~....~....~~__4~__4_ __4_.-.
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Maintenance· Specials (Resale) Mean Time to Restore (Hours) • No Dispatch
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Mean Time
to Restore

Z-Value
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